LSEG Identity
Gateway

Connect once. Verify everywhere.



LSEG Identity Gateway

Navigating a shifting landscape

Fraud has become one of the defining risks of the digital economy. It is increasingly
targeting identity itself, undermining trust across digital interactions and putting
sustained pressure on how organisations establish, verify and rely on trusted identities.

According to LSEG Risk Intelligence research:

of adults globally saying they
O/ believe financial scams o/ are rising
O areincreasing O significantly

Source: After the scam: The emotional and financial impact of global fraud. A 2026 global survey. LSEG Risk Intelligence

Across Europe and other regulated markets, expectations around digital
identity and remote onboarding are evolving rapidly, driven by new regulatory
frameworks and supporting infrastructure.

New frameworks such as elDAS, including EU Digital Identity Wallets, are
raising the bar for how identity is established, reused and trusted online,
particularly within regulated financial services.

This shift introduces a fragmented and complex identity landscape, where
organisations must navigate:

Fragmented national and private digital identity schemes

Varying assurance levels and standards across markets

Legal, contractual and operational complexity when adopting new identity methods

As a result, organisations face a dual challenge: strengthening identity assurance
in line with regulatory expectations, while delivering fast, trusted and scalable
customer experiences across markets.
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LSEG Identity Gateway

Introducing LSEG Identity Gateway

LSEG Identity Gateway is a unified platform that enables organisations to verify customer
identities using trusted digital identity schemes from around the world — through a single
APl integration and one commercial aggreement.

Key capabilities include:

Single integration
Connect once via a unified API to
access multiple digital identity schemes

Standardised outputs
Receive consistent identity responses
across schemes and markets

Built-in orchestration
LSEG manages scheme onboarding,
change and maintenance behind the scenes

Single commercial agreement
Reduce procurement complexity and
vendor overhead

ldentity Gateway simplifies how organisations introduce higher assurance digital
identity across markets — without the need to build and maintain country by
country integrations.

Benefits of Identity Gateway

Regulatory readiness 7

N Faster, simpler expansion
@ across markets Il

with a single integration

Operate with greater confidence in regulated
environments as digital identity and remote
onboarding expectations evolve across
regions, including elDAS-aligned frameworks.

Connect once through a single integration to
access multiple trusted digital identity schemes,
reducing the legal, technical and operational
effort required to enter new markets.

Reduced identity-related risk

[ J/ \ and operational burden

Apply scheme-based authentication at critical
moments to strengthen identity assurance
and reduce reliance on manual reviews in
higher-risk journeys.

O O Improved customer
EI\ /IJ experience and conversion

Trusted digital identity enables lower-friction
onboarding and authentication journeys,
helping reduce drop-offs without forcing every
customer through the same verification path.

Greater trust and privacy
for customers

Customers authenticate through trusted authorities using real-time verification, reducing reliance on
document sharing and repeated exposure of sensitive personal information.
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How LSEG lIdentity
Gateway works

One connection.
Trusted digital identity across markets.

Digital Identity Gateway acts as a global orchestration layer between your
customer journeys and trusted digital identity schemes.

Apply digital identity at the point of need

Use higher-assurance digital identity selectively
for onboarding, account changes or higher-risk
interactions.

LSEG manages scheme complexity

|dentity Gateway routes authentication to the
appropriate trusted identity scheme and handles
scheme-specific requirements behind the scenes.

Receive consistent, usable results

Verified identity attributes are returned in a
standardised format, ready to integrate into existing
onboarding, risk and decisioning workflows.

This approach enables organisations to strengthen identity assurance
across markets without adding friction or operational overhead.
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What differentiates
LSEG Identity Gateway
(CD) Gova sperations

Designed for organisations operating across
markets and jurisdictions, where identity
schemes, standards and trust models vary.

O A gateway, not
point integrations
A single orchestration layer that manages identity

scheme onboarding and lifecycle centrally,
avoiding repeated market-by-market builds.

Backed by LSEG
Risk Intelligence

Delivered by a trusted global risk partner
with deep expertise across identity, fraud
and financial crime risk.
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The LSEG Risk Intelligence advantage

Your partner in strengthening digital trust

LSEG Risk Intelligence is a trusted partner to organisations worldwide, supporting confident decision
making across identity, fraud and financial crime risk. With deep expertise and a long standing
commitment to innovation, we provide the tools organisations need to strengthen trust, manage risk
and operate with confidence.

From screening and due diligence through World Check, to identity verification, account verification
and fraud risk solutions, our portfolio is designed to support trusted digital journeys across markets
and over time.

Identity Gateway is part of this broader commitment — helping organisations strengthen identity
assurance at critical moments, while remaining flexible as technology, regulation and fraud risks
continue to evolve.

To explore how Identity Gateway can support your organisation, speak to LSEG.

Learn more: Iseg.com/risk-intelligence
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http://lseg.com/risk-intelligence



