


























Progress in 2025 Priorities in 2026

Advancing our partnership with Microsoft, we launched 
a new Workspace Office Add-in and Workspace app 
in Teams. We continue to pilot GenAI tools in Workspace 
and delivered our first agentic workflows. 

Under our LSEG Everywhere strategy, we launched MCP 
infrastructure, giving customers enhanced connectivity 
and allowing them to create their own AI agents using 
LSEG data in Microsoft Copilot Studio. LSEG’s AI-ready 
content will also be accessible to licensed ChatGPT and 
Claude users via MCP. 

Other AI-driven distribution partnerships for our trusted 
data launched during 2025 include Rogo, Databricks and 
Snowflake, supporting our goal to make licensed LSEG 
data available wherever our customers are working. 

We are investing in products that improve liquidity in 
growing and less liquid asset classes. These include the 
new Private Securities Market and private company data 
partnerships with Nasdaq, Preqin and StepStone and 
the launch of the FTSE StepStone Global Private Market 
Indices. We have also facilitated the first trade on our 
Digital Markets Infrastructure platform.

In our post trade business, we continued the strong 
pace of innovation, launching crypto derivatives clearing 
through DigitalAssetClear and Listed Rates UST futures 
with FMX, and streamlined ForexClear FX clearing and 
settlement by migrating to the CLS main session.

In Risk Intelligence, we launched World-Check On 
Demand, providing continuous access to our leading 
screening platform in real time. The Global Account 
Verification Portal also expanded to EMEA and APAC, 
enabling customers to instantly verify bank accounts 
and International Bank Account Numbers across dozens 
of countries.

Delivery of the 2026 LSEG-Microsoft 
Partnership roadmap remains a key priority 
and we are executing on our LSEG 
Everywhere strategy.

Priorities for 2026 include: 

	– Scaling Open Directory – a cross-firm 
communications tool and collaboration 
network within Microsoft Teams, enriched 
with LSEG’s data and analytics

	– Rolling out Workspace AI functionality 
at scale

	– Developing existing and new partnerships 
to expand LSEG Everywhere

	– Launching Model-as-a-Service, enabling 
customers to monetise proprietary models 
using LSEG infrastructure

We will also continue to partner with clients 
to scale adoption of our new products and 
services in Markets, including:

	– Building critical mass of companies and 
investors on our Private Securities Market

	– Expanding deployment of our Digital 
Markets Infrastructure

	– Delivering on our vision for Post Trade 
Solutions, following the recent investment 
from global banks

	– Launching CNH clearing and settlement 
services with connectivity to OmniClear 
in Hong Kong

Launching 
new products  
and creating 
new markets

Execution priorities

We completed the migration of around 350,000 users 
to our next-generation workflow tool, LSEG Workspace, 
sunsetting the legacy platform in the process. 

We re-platformed our trade routing network in Microsoft 
Azure, connecting 1,600 brokers and asset managers 
via the cloud. We also made substantial progress in 
migrating to software-defined networks, reducing device 
obsolescence by 80% while tripling capacity.

We are increasingly embedding AI into our processes. 
For example, our AI-powered Question and Answer 
Service (QAS) is now being used in over 80% of all 
customer cases, enabling half of customer queries 
to be resolved within an hour.

We are investing to enable scalable 
growth and embedding a product-led 
operating model.

Priorities for 2026 include:

	– Re-platforming and scaling our real-time 
data network

	– Delivering our modernisation programmes 
across FTSE Russell and FX

	– Accelerating the transformation of 
our database estate to enable further 
multi-cloud content distribution

Modernising
our platforms
and processes

Our progress in 2025 and evolving priorities for 2026 and beyond

Purpose and strategy continued
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Progress in 2025 Priorities in 2026

Delivering 
reliably and 
resiliently for 
the markets 
and our 
customers

We continue to migrate services to the cloud, including 
LCH’s core collateral management platform, enhancing 
scalability and resiliency. 

We have made enhancements in our Engineering 
platforms and improved risk management, which have 
reduced major incidents by 50%, while increasing release 
velocity by 25%. 

We are delivering resiliency improvements across 
the business through strengthened controls, process 
automation and a focus on risk culture.

We continue to enhance the reliability of 
customer experience across our product suite.

Priorities for 2026 include:

	– Ongoing migration of data and 
applications to Microsoft Azure, enhancing 
data onboarding and product delivery

	– Continued development and 
implementation of a unified revenue 
and billing platform

Execution priorities

Purpose and strategy continued
Our progress in 2025 and evolving priorities for 2026 and beyond continued

Improving 
operating 
leverage

We continue to integrate our leading content and 
products with Workspace, offering customers a 
more seamless end-to-end experience. For example, 
customers can now access FXall, FTSE Russell indices 
and LCH data via Workspace. We have also consolidated 
our proprietary research and content across communities 
(LSEG Research and Insights) into Workspace.

We are unifying and improving the customer experience. 
We continue to expand our collaboration with Tradeweb, 
including a new partnership between LCH RepoAgent 
and Tradeweb, to improve settlement efficiency in 
bilateral markets. We have further expanded FTSE 
Russell’s partnership with Tradeweb, including updating 
the price source for a number of our indices to Tradeweb.

We are making the breadth of Data & Analytics products 
more accessible to our customers through a single 
commercial contract, LSEG Data Access (LDA). 
These agreements now account for 16% of D&A ASV 
(vs 9% in 2024).

Our goal is to deliver the best value possible 
to our customers by offering our integrated 
products and solutions across the trade 
lifecycle and data value chain, underpinned 
by AI. 

Priorities for 2026 include:

	– Consolidating our relationships with 
more global financial institutions through 
long-term, strategic LDA partnerships

	– Improving monetisation of the strong 
growth in data consumption through 
LSEG Everywhere partnerships

	– Deepening our collaboration with 
Tradeweb, including integrating 
Tradeweb’s data and dealing platform 
into Workspace

Monetising 
our integrated 
business

We delivered 210bps of EBITDA margin expansion1, of 
which 110bps reflected underlying operational improvement.

We continue to optimise staff costs, including through our 
engineering workforce in-sourcing programme: 60% of 
our engineers are now internal, compared to 49% in 2024. 
This progress is consistent with the wider Group, where 
the proportion of internal employees2 has increased to 
75% from 71% last year, driven by a reduction in external 
contractors from c. 11,000 to c. 9,200.

We have realised efficiency gains from Zero-Based 
Budgeting for large components of our cost base and 
driven operating efficiencies from automation of content 
collection and ingestion. 

In addition, the Post Trade Solutions transaction 
described on page 27 improved the Group EBITDA 
margin by a further 100bps year-on-year.

We will complete our objective of improving 
adjusted EBITDA margin by 250bps 
organically across the three years to 2026, 
or by 380bps including the benefit of the 
Post Trade Solutions transaction:

	– Optimising staff costs and reducing 
external headcount, as we transition to 
a product-led operating model, heading 
towards our target engineering resource 
mix of 80% internal

	– Scaling use of AI productivity tools 
to increase operational efficiency, 
particularly in Engineering, Operations, 
Sales and Marketing

	– Continuing to deliver our multi-cloud strategy 

1	 On constant currency basis.
2	 Includes Tradeweb.
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Scope Unit 2025 2024 2023

Gender

Women on LSEG plc Board
Global Number/ 

percentage
5/38% 4/36% 5/42%

Men on LSEG plc Board 8/62% 7/64% 7/58%

Women in senior leadership roles (ExCo and Group Leaders)
Global Number/ 

percentage
33/36% 39/41% 41/42%

Men in senior leadership roles (ExCo and Group Leaders) 59/64% 56/59% 57/58%

Women people leaders
Global Number/ 

percentage
1,494/34% 1,503/35% 1,488/36%

Men people leaders 2,949/66% 2,847/65% 2,672/64%

Women in workforce
Global Number/ 

percentage
11,247/42% 11,135/42% 10,928/43%

Men in workforce 15,703/58% 15,116/58% 14,680/57%

Emissions are calculated using activity data 
multiplied by appropriate emissions intensity 
factors. These factors vary depending on 
the country of operation, the type of activity 
or service procured and the most relevant 
emissions source. Where possible, we use 
region-specific or supplier-specific factors 
to improve accuracy. In the absence of 
granular data, we apply industry averages 
or recognised international databases 
(e.g., Department for Energy Security and 
Net Zero) to ensure consistency and 
comparability across reporting periods.

Throughout 2025, we have undertaken various 
projects to enhance energy efficiency and 
reduce LSEG’s emissions. For example, we 
invested in an 800kW solar photovoltaic (PV) 
system for the roof of our Malabe campus in 
Sri Lanka. The system was installed in 2025 
and is awaiting grid connection to go live in 
2026. Once connected, we anticipate the 
system will offer on-site renewable energy 
generation equivalent to 61% of the daytime 
energy consumption and deliver long-term 
cost savings. Elsewhere, we are installing 
smart building technology in three pilot office 
locations, with an aspiration to scale this across 
more sites in future. The technology automates 
and optimises a building’s operations using 
real-time data and reduces unnecessary 
energy consumption. Transformation 
programmes continued to lower the density 
of equipment across our data centre sites, 
with the reduction being driven by a new 
software-defined network architecture and 
the movement of on-premise applications 
to our core cloud providers, where energy 
consumption can be more efficiently managed.

Deloitte has provided independent 
third-party limited assurance in accordance 
with the International Standard for Assurance 
Engagements 3000 (ISAE 3000) and 
Assurance Engagements on Greenhouse 
Gas Statements (ISAE 3410) issued by the 
International Auditing and Assurance 
Standards Board (IAASB) over selected 
metrics, identified with ‘*’, within LSEG’s energy 
consumption and greenhouse gas emissions 
disclosures. Deloitte’s full unqualified 
assurance opinion, which includes details 
of the metrics assured, can be found online.

Our colleagues
Listening to our colleagues
Through our annual LSEG Engage survey, 
targeted pulse surveys and other touchpoints, 
we gather valuable insight into what matters 
most to our people. During our 2025 LSEG 
Engage survey, 20,448 colleagues (78% of 
our total number of colleagues) shared their 
feedback, leaving 50,028 comments. 

The overall engagement score is a combined 
measure determined from questions on 
colleague satisfaction and likelihood to 
recommend LSEG as a great place to work. 
Our overall engagement score remained 
stable from 2024, at 74.

The survey revealed positive highlights on 
how most colleagues feel empowered and 
receive the support and feedback they 
need from their people leaders. Areas for 
improvement included communicating 
LSEG’s strategy internally and a need for 
continuing focus on customer experience 
and process simplification.

In 2025, we also conducted an LSEG-wide 
sustainability survey to understand what 
colleagues think about our sustainability 
approach. Topics that scored most favourably 
included LSEG’s commitment to sustainability, 
how sustainability is embedded in our values 
and culture, and the benefits of volunteering. 
The survey also revealed colleagues want 
more access to sustainability insights and 
educational materials and they would like 
to understand more about how we’re 
supporting customers with our sustainable 
finance products.

In addition to these surveys, we ran a short 
pulse survey on risk management, a shorter 
LSEG Engage survey, and we continued 
other forms of colleague engagement, such 
as global and divisional townhall meetings, 
specific topical focus groups and quarterly 
Board conversations with colleagues.

Supporting colleague wellbeing
Day-to-day management of colleague 
wellbeing programmes rests with the 
Group Head of Total Reward and Performance, 
who reports to the Chief People Officer. 
Our approach to wellbeing covers four pillars: 
emotional, physical, financial and social 
wellbeing. All colleagues can access the 
Employee Assistance Programme, a free, 
anonymous service available 24/7, and benefit 
from a suite of supportive policies, including 
generous global parental, caregiver and 
bereavement provisions, which underscore 
our ongoing investment in colleague 
wellbeing. Full details of our wellbeing 
approach can be found online.

Career development, skills and learning
Our People strategy drives high performance, 
growth and colleague development, helping 
us build the critical skills we need now and for 
the future. 

LSEG uses Career Navigator to support 
building future-ready skills and career growth. 
This personalised platform helps colleagues 
identify skill gaps, explore career paths and 
find internal opportunities – aligning individual 
ambitions with our business strategy. 

We also run campaigns and initiatives 
throughout the year to support colleague 
career development and learning 
opportunities. In 2025, this included a global 
campaign called “Crucial Conversations – 
Performance and Career” designed to help 
colleagues and their leaders with career 
development conversations. 134 workshops 
were delivered to 3,622 colleagues in 2025. 
Further examples of initiatives and campaigns 
can be found on page 17 of our 2025 
Sustainability Report. 

Sustainability continued
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Board engagement with stakeholders

Our approach to meaningful engagement is 
built on two-way dialogue, enabling the Board 
to gain a clear understanding of stakeholders’ 
interests, needs and concerns that are relevant 
to the Group’s long-term success. This dialogue 
also helps the Board assess stakeholders’ 
influence on the operation of our business and 
their perspective on the delivery of strategy 
and decision-making. These insights are 
carefully considered in Board discussions and 
decisions, supporting better outcomes for the 
Group’s sustainable success.

We have summarised how the Board has 
engaged with stakeholders and how that 
engagement has influenced Board discussions.

The Board engages our stakeholders through 
a combination of direct engagement by 
Directors and indirect engagement by senior 
leadership, who maintain ongoing dialogue 
with stakeholders. Insights and outcomes from 
these interactions are integrated into our 
business planning processes and regularly 
reported to the Board. Read more about the activities of the Board 

in the Corporate Governance Report beginning 
on page 57.

The development of strong relationships between LSEG 
and its external stakeholders is an intrinsic part of our purpose 
and culture. The Board recognises the importance of maintaining 
strong engagement with key stakeholders throughout the year.

Colleagues

Customers

Suppliers

Regulators and policymakers

Investors

Colleagues
With over 26,000 people in more 
than 60 countries, our diverse 
workforce is central to our success. 
Regular engagement at all levels 
fosters meaningful dialogue 
between the Board and employees, 
supporting an engaged workforce 
that underpins delivery for 
all stakeholders.

Key matters for stakeholder group
	– Progress of strategic partnerships
	– Change management
	– Values-driven culture and
working environment

	– Equity, diversity and inclusion
	– Regular and meaningful
communication

	– Talent acquisition
	– Learning and development 
opportunities

	– Sustainability strategy and 
plans to achieve net zero

More information on employee 
engagement can be found on page 44 
of the Strategic Report.

How the Board has engaged
	– The Board met employees in our London and 
New York offices through “In Conversation with 
the Board” sessions. Participating employees 
represented the different divisions and functions 
across our businesses. These sessions provided 
an opportunity for employees to share their 
experiences at LSEG and voice suggestions for 
improvement. Discussions covered talent and 
succession planning, Board strategy, and 
Board governance.

	– Non-Executive Directors continued to engage 
with our people through employee forums. 
The forums were held quarterly with employees
from different regions. These sessions were 
designed to provide Non-Executive Directors 
with direct exposure to the workforce, enabling 
them to gain insights into employee experiences, 
cultural dynamics and emerging concerns 
across different levels of the business. 
Participating employees were given a valuable 
opportunity to share ideas, and raise topics 
of importance from their respective areas. 
Directors provided feedback, addressing topics 
such as our product-led strategy, embedding 
a strong risk culture, and the growing 
importance of technology and AI. Employee 
concerns raised in the forums were discussed 
at the next Board meeting, and the outcomes 
of these engagements were communicated to 
the wider workforce through intranet articles.

	– Regular townhalls were held at Group and 
Divisional levels in 2025 led by the CEO and 
Executive Committee members, featuring 
tailored discussion topics and interactive 
Q&A sessions. Senior leaders provided 
updates on the Group’s progress in delivering
LSEG’s strategy. 

	– The annual LSEG Engage employee survey provided 
colleagues with an opportunity to share views on working 
at LSEG, with 78% participation and over 50,000 comments 
received. The results were presented to the Board as part 
of the annual presentation of people strategy and culture 
by the Chief People Officer. The Board reviewed employee 
feedback and noted insights around what was working well 
and what could be improved.

	– Don Robert attended the EMEA Sales Acceleration Summit
where discussion points included workplace culture, how 
the Board tracks strategy execution through market data 
and client feedback. 

	– Don Robert also attended the Group Leader Conference 
where discussion points included topics of particular interest 
to the Board, such as innovation and growth opportunities.

	– The Board received regular updates from the Chief People 
Officer on key aspects of the people strategy and culture at
LSEG, including talent and capability development, as well 
as progress on equity, diversity and inclusion initiatives.

How this engagement influenced Board discussions
	– Board members and management provided feedback to 
the Board on employee engagement activities. The Board
continued to recognise the importance of workforce 
engagement, particularly in the context of business 
transformation and change management initiatives.

	– The Board discussed management actions to address 
concerns raised by colleagues, including the need for:

	– clearer communication of the Group’s strategy
and purpose.

	– continued focus on embedding LSEG leadership 
behaviours. 

	– further development of a product-led approach to enable 
teams to solve customer problems and simplify processes.

	– The Board reviewed actions taken in response to themes 
highlighted in the 2025 LSEG Engage survey, including the
need to further embed the Group’s values.
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Board engagement with stakeholders continued

Regulators and policymakers
The Board recognises the 
importance of maintaining an open 
and cooperative relationship with 
policymakers and regulators on 
matters that affect our Group, 
industry, customers and people. 
We share information and 
perspectives with those who 
influence policy and regulation to 
ensure they understand our views 
on issues that impact financial 
markets, and data and analytics.

The Group operates a significant 
number of regulated entities globally, 
which are supervised at the legal 
entity level. Our primary regulators 
interact with the boards of those 
regulated entities rather than the 
Group Board. The regulatory 
environment remains critical to 
the success of our business.

Key matters for stakeholder group
	– Market competitiveness
	– Compliance with applicable
laws and regulation

	– Data issues
	– Sustainability and governance
	– Innovation and technology
	– AI and digital assets
	– Operational resilience
	– Financial stability

How the Board has engaged
	– The Board considers policy, regulatory 
developments and supervisory guidance that may 
affect the Group’s business when discussing and 
making decisions. These considerations span 
operations at the Group, division, region and market 
level. The Board also encourages subsidiary boards 
to proactively engage with relevant regulators. 

	– Regulatory matters and other important themes are
discussed as part of the Chairs’ Forum (comprised 
of the Chair of the Group Board and the chairs of 
several key regulated subsidiaries and attended by 
the Group CEO), the outputs of which are provided 
to the Board.

	– The Board periodically receives reports on 
socio-political events and issues that could impact
the Group and its operations. 

	– In its discussions of strategy, delivery of key 
objectives and matters such as M&A, the Board
considers the priorities and focus areas of 
policymakers and regulators.

	– The Group CEO provided the Board with regular
updates on the views and priorities of regulators 
and policymakers during the year.

How this engagement influenced Board discussions
	– The Board considered macroeconomic and 
geopolitical developments as part of its annual 
strategy session.

	– Developments in regulatory matters, including 
governance and reporting obligations, are 
incorporated into Board papers prepared by 
management and provided to the Board for review.

	– The Board continuously monitors developments 
in regulation and best practice relating to non-financial
reporting requirements, corporate governance and 
the audit regime.

Investors
Our shareholders are critical to the 
long-term success of the Group. 
Maintaining regular and transparent 
dialogue is not only essential for 
building confidence and supporting 
delivery of our strategic objectives, 
but is also a cornerstone of good 
corporate governance. 

Key matters for stakeholder group
	– Drivers of financial performance
	– Strategic and financial outlook
	– Industry dynamics
	– Impact of new technologies
including AI

	– Remuneration
	– Board composition

How the Board has engaged
	– The Chair, Senior Independent Director and 
Committee Chairs were available to engage with 
major shareholders on governance, sustainability,
remuneration and other topics of interest. All 
shareholders had the opportunity to meet and 
ask questions of the Board at the AGM. 

	– On behalf of the Board, senior management 
(including the CEO, CFO and divisional leaders) and 
the Investor Relations (IR) team engaged extensively
with shareholders through one-to-one meetings as 
well as participation at industry conferences in the 
UK and internationally. In 2025, this included over 
580 investor engagements and attendance at 
11 conferences across key markets. 

	– Regular IR updates were presented at scheduled
Board meetings, providing insights from investor 
feedback, outcomes of engagement activities, 
sell-side research and market sentiment analysis 
from corporate brokers.

	– The Board places strong emphasis on investor 
education, supported by the IR team through 
targeted events. In 2025, these included a Risk 
Intelligence webinar, providing deep insight into 
divisional capabilities and growth drivers. In November, 
LSEG hosted an Innovation Forum, a full-day event 
showcasing the Group’s technology and product 
innovation, attended by over 100 investors in person 
and a further 200 online.

	– Shareholders had access to comprehensive online 
resources via the Group’s Investor Relations website 
(www.lseg.com/en/investor-relations), including AGM 
results, financial reports, presentations, regulatory 
announcements and recordings of results calls. The 
Board recognises the importance of understanding 
investor priorities and perspectives, and is supported 
by the IR function, which reports to the Chief Financial
Officer and manages a comprehensive engagement 
programme throughout the year.

How this engagement influenced Board discussions
	– As a result of shareholders’ significant focus on AI 
and its potential impact on LSEG, the Board supported
a more detailed disclosure around drivers of revenue 
in Data & Analytics in our third-quarter trading update, 
which was followed by a full presentation of our AI 
strategy at November’s Innovation Forum.

	– Investor feedback informed strategic priorities and 
capital allocation decisions, helping the Board balance
investment in growth opportunities with returns to 
shareholders. In particular, the additional £1 billion 
of share buyback announced with the third-quarter 
trading update was a proactive measure that was 
strongly supported by shareholders. 

	– Market sentiment and shareholder perspectives were
considered in long-term planning and influenced the 
Board’s decisions on strategic direction, corporate 
governance and sustainability commitments.
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Section 172(1) statement continued

Share buyback 
programmes
Stakeholders considered:

     

During 2025, the Board approved three share buyback 
programmes, resulting in total share repurchases of 
£2.5 billion over the 12-month period from March 2025 
to February 2026. The Directors exercised the authorities 
granted at the 2024 and 2025 Annual General Meetings 
(AGMs) to implement these programmes. On 3 March 
2025, the Company announced a share buyback 
programme with Morgan Stanley & Co. International Plc 
to repurchase ordinary shares for a total consideration of 
£500 million. On 4 August 2025, a second programme 
was launched with Goldman Sachs International to 
repurchase ordinary shares with an aggregate value of 
up to £1 billion. Most recently, on 4 November 2025, the 
Company commenced a third buyback programme with 
Citigroup Global Markets Limited for a further £1 billion.

Board considerations:
The Board reviewed management’s proposals to return 
value to shareholders through the market purchase of 
the Company’s own shares. In reaching its decision, 
the Board carefully evaluated the views and potential 
impacts on a broad range of stakeholders.

Key considerations included the implications for the 
Group’s credit rating and leverage, capital requirements, 
future M&A opportunities, debt capacity and delivery 
of sustainable returns. The Board was mindful to ensure 
that the proposed share buybacks would not hinder the 
Group’s ability to invest in growth and strategic initiatives. 

The Board maintains oversight of the Group’s capital 
allocation strategy, including shareholder returns. 
Decisions are made in the context of prevailing market 
conditions and the macroeconomic outlook, with the 
aim of optimising capital resources while considering 
regulatory requirements, strategic priorities and LSEG’s 
risk appetite. The Board also considered the impact of 
these capital allocation decisions on key stakeholders, 
including shareholders, employees and pension 
scheme members. The buybacks were fully aligned 
with LSEG’s capital allocation policy and were 
supported by shareholders.

Further details on the share 
buyback programmes can be 
found in the Chief Financial 
Officer’s review on page 27 
and in the Directors’ Report 
on pages 104 and 105.

Strategic 
partnerships
Stakeholders considered:

       

Microsoft partnership
The Board continued to recognise the importance of its 
strategic partnership with Microsoft in enhancing LSEG’s 
products and strengthening its competitive position. 
During 2025, the partnership made strong progress, 
and the Board dedicated regular time to discussing its 
development, both during formal Board meetings and 
through engagement with senior executives outside 
of those meetings.

Through this collaboration, LSEG is transforming access 
to financial data by leveraging cutting-edge, AI-driven 
innovation at scale. The partnership enables customers 
to build, deploy and scale agentic AI directly into their 
workflows, supported by secure and seamless connectivity. 
This capability helps financial professionals unlock 
deeper insights, accelerate decision-making and 
streamline complex workflows.

Amazon Web Services collaboration
The Board continues to consider the interests of 
stakeholders in relation to LSEG’s cloud strategy and 
technology partnerships. In line with this, LSEG extended 
its multi-year collaboration with Amazon Web Services 
(AWS), to support its Markets, Risk Intelligence and FTSE 
Russell divisions. This builds on the existing relationship 
between the two organisations and reflects the Board’s 
commitment to enhancing operational resilience, security 
and innovation.

By migrating internal systems to the cloud, LSEG aims 
to strengthen its infrastructure while delivering new 
services and products to customers. The adoption of 
advanced cloud-based generative AI capabilities will 
enable the Risk Intelligence division to provide faster 
and more accurate risk analysis, helping customers 
remain agile and resilient in a dynamic market 
environment. Through the AWS partnership, LSEG will 
continue to offer customers access to historical and 
quantitative FTSE Russell indices, supporting deeper 
market insights and reducing time-to-insight and 
operational costs. In addition, LSEG Markets will make 
use of cloud enabled, scalable infrastructure solutions 
to deliver resilient services to its global customer base.

Board considerations:
The Board actively considered strategic technology 
partnerships, including those with Microsoft and 
Amazon Web Services (AWS), as part of its oversight 
of the Group’s long-term strategy. These partnerships 
are central to LSEG’s transformation agenda, supporting 
innovation, operational resilience and enhanced 
customer experience.

The decision-making process at Board level involved 
a structured evaluation of each partnership’s strategic 
alignment with the Group’s objectives. Directors 
considered how the partnerships would deliver 
long-term value for shareholders and other 
stakeholders, including customers, suppliers, 
employees and regulators. Other important factors 
included the promotion of sustainable growth and 
the maintenance of high standards of resilience and 
security. The Board also reviewed potential risks 
and benefits associated with cloud migration, AI 
integration and data infrastructure modernisation.

The Board considers the partnership with Microsoft to 
be a key enabler of long-term value creation. It reflects 
a shared commitment between LSEG and Microsoft to 
redefine the future of financial services through secure, 
AI-powered innovation. By combining LSEG’s trusted 
market data with Microsoft’s cloud and AI capabilities, 
LSEG empowers its customers while reinforcing its 
market position in Data and Analytics. Similarly, the 
AWS collaboration supports the Group’s commitment 
to innovation, customer experience and operational 
excellence. It helps to ensure that stakeholder interests 
are considered in the development and deployment 
of cloud-based solutions, particularly in areas such 
as risk intelligence, index data delivery and 
infrastructure resilience.

Ongoing dialogue at Board level ensures continued 
oversight of these partnerships, with regular updates 
from management on progress, customer feedback 
and future development plans. The Board views these 
collaborations as key enablers of LSEG’s long-term 
strategy to provide customers with a global financial 
markets infrastructure and data ecosystem.

Further information on the 
LSEG–Microsoft Partnership, 
including key achievements 
in 2025 and planned 
developments in 2026, can 
be found in the Strategic 
Report on page 12.
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