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1. Overview 

All UK ISIN applications must be submitted via the Pegasus 
Online ISIN Submission website. This website is designed to 
streamline the issuance of ISIN, CFI, and standardise Issuer 
names and other descriptive data, ensuring timely and accurate 
reference data for financial markets. 
 
Visit: https://isinrequest.lseg.com (direct link can only be used 
once the first login has been completed via Data Solutions). 

 

2. Registration and Submission Process 

Step 1: Register for a free account on the Data 
Solutions website. 

- Visit the Data Solutions website: 
https://www.unavista.londonstockexchange.com/datasolutions/lo
gin.html 

 - Click on the Register button and populate your official email 
address. 

 

- An email with a link to complete the registration process will be 
sent to your registered email address.  

- Click on the link and complete the registration process for a 
free account (only required once). 

 

Step 2: Access Pegasus ISIN Submission website via 
the Data Solutions platform. 

- Log in to the Data Solutions website, using your registered 
email address and password. 

- An OKTA Multi Factor Authentication code will be sent to your 
registered email address; this must be updated as part of the 
login process for Data Solutions. 

- Search for the UK ISIN Search folder, under the ISIN section. 

- Click on the number next to the UK ISIN Search folder to gain 
access. 
- The right-hand pane will load, click on the “Request UK ISIN” 
button. 
- This will redirect & connect you to the Pegasus Online ISIN 
Submission website. 

- You will be prompted to create a separate password for 
Pegasus ISIN Submission website access only. 
 
 

Step 3: Preparation required 

- Ensure an adequate lead time is given to submit the ISIN 
application (3-4 weeks is advised). 

- Review the ISIN application Guidance to ensure that all of the 
requirements for an ISIN application can be met and that you are 
permitted to apply. 

- Letter Granting Authority must be completed & signed on the 
headed paper of the issuer company (refer to ISIN Services 
webpage for the template). 

- Intermediaries contact details required for the Letter Granting 
Authority & the Intermediaries section in the ISIN application 
form. 

- Issuer & Security documentation uploads (refer to ISIN 
Application Guidance for a list of acceptable documentation). 

- ISIN Submission Checklist. (Quick reference tool). 

- Pegasus User Guide – Step 1: Requester Details 

- Pegasus User Guide – Step 2: Issuer Details 

- Pegasus User Guide – Step 3: Security & Step 4:Confirmation 

 

Step 4: Submit Your ISIN Application 

 
- In the Pegasus ISIN Submission website, populated and 
complete the ISIN application form. 

- Upload the Letter Granting Authority, Incorporation & 
instrument / security mandatory documentation in the relevant 
sections of the ISIN application form as outlined in the ISIN 
Application Guidance. 

- Check and confirm the information populated and uploaded into 
the ISIN application form. Read the Disclaimer carefully, click on 
the “I accept the Terms & Conditions” box, then click on the 
Complete ISIN Submission button to submit your application for 
processing. (Incorrect or incomplete information can delay the 
application) 

https://isinrequest.lseg.com/
https://www.unavista.londonstockexchange.com/datasolutions/login.html
https://www.unavista.londonstockexchange.com/datasolutions/login.html
https://www.lseg.com/content/dam/lseg/en_us/documents/guides/isin-application-guidance.pdf
https://www.lseg.com/content/dam/lseg/en_us/documents/guides/isin-checklist.pdf
https://www.lseg.com/content/dam/lseg/en_us/documents/guides/lseg-pegasus-external-user-guide-step1.pdf
https://www.lseg.com/content/dam/lseg/en_us/documents/guides/lseg-pegasus-external-user-guide-step2.pdf
https://www.lseg.com/content/dam/lseg/en_us/documents/guides/lseg-pegasus-external-user-guide-step3.pdf
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- A confirmation page will appear that will confirm that your ISIN 
application has been submitted. 

- Click on the “Download as PDF” button which will allow you to 
download and save the completed ISIN application for your 
records. 

My ISIN Dashboard in Pegasus holds all your submitted ISIN 
applications including draft ISIN applications (In Progress). This 
section also allows you to check the status of your submitted 
ISIN applications. 

My ISIN Chat functionality in Pegasus is available once you 
submit an ISIN application. Communication regarding the 
submitted ISIN application can be conducted through the chat.  

 

3. Documentation & Legal Requirements 

- Applicants must have legal authority to request an ISIN on 
behalf of the issuer. 
- All information provided must be true and correct in all material 
respects. 
- Refer to the downloadable ISIN Application Guidance for full 
details on eligibility and required documents. 
 

Download: 
https://www.lseg.com/content/dam/lseg/en_us/documents/guides
/isin-application-guidance.pdf  

 

4. Support & Resources 

ISIN Services FAQs 

ISIN Services support email: isinrequests@lseg.com  

ISIN Services webpage: https://www.lseg.com/isin 

There is no direct phone number for the team. 

 

5. Additional information. 

In addition to ISIN services, LSEG also provides SEDOL and LEI 
services. Please see contact details below:  

 
SEDOL web page: https://www.lseg.com/sedol  
LEI web page: https://www.lseg.com/lei  
 

Advantages of Engaging LSEG Teams 

1. End-to-End Support 

• Each LSEG team brings expertise across different stages of 
the identifier lifecycle: 

• Pre-issuance advisory – guidance on regulatory 
requirements. 

• Identifier issuance – including LEIs, ISINs, and SEDOLs. 

• Post-issuance maintenance – updates and ongoing support. 

This ensures your organisation receives consistent, accurate, 
and comprehensive service throughout. 

2. Faster Turnaround Times 

Internal collaboration between LSEG teams minimises delays, 
enabling quicker processing and delivery. 

 

3. Reduced Risk of Errors 

Integrated workflows allow for cross-verification of data, helping 
ensure identifiers are issued correctly and in line with regulatory 
and operational standards. 

 

4. Regulatory Confidence 

LSEG’s direct involvement enhances credibility and compliance 
assurance—particularly valuable for financial institutions 
navigating complex global regulations. 

 

5. Single Point of Contact 

Your organisation benefits from a centralised relationship, 
simplifying communication and making it easier to manage 
queries, updates, and future requirements. 

https://www.lseg.com/content/dam/lseg/en_us/documents/guides/isin-application-guidance.pdf
https://www.lseg.com/content/dam/lseg/en_us/documents/guides/isin-application-guidance.pdf
https://www.lseg.com/content/dam/lseg/en_us/documents/guides/isin-services-faq-v1.pdf
mailto:isinrequests@lseg.com
https://www.lseg.com/isin
https://www.lseg.com/sedol
https://www.lseg.com/lei
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This document contains text, data, graphics, photographs, illustrations, artwork, names, logos, trade marks, service marks and information (“Information”) connected with 
London Stock Exchange Group plc and members of its group (“LSEG”). LSEG endeavours to ensure Information is accurate, however Information is provided “AS IS” and on 
an “AS AVAILABLE” basis. LSEG does not warrant the accuracy, timeliness, completeness, performance or fitness for a particular purpose of the report or any of the 
Information. No responsibility is accepted by or on behalf of any members of LSEG for any errors, omissions, or inaccurate Information. No action should be taken or omitted 
to be taken in reliance upon this Information. LSEG accepts no liability for the results of any action taken on the basis of the Information. The information contained in this 
document does not constitute professional, legal, regulatory, financial or investment advice. Advice from a suitably qualified professional should always be sought in relation 
to any particular matter or circumstance. 
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