FAQ

Oct 2025

FTSE Bond Analytics (PCBond)

Technical Issue FAQ
v3.0

FTSE
RUSSELL

An LSEG Business




FAQ | FTSE Bond Analytics (PCBond)Technical Issues

FTSE Russell

Table of Contents

(D XoT oW1 4 1= o 8 o 1= o o 3
OVEIVIBW ... nnnan 4
Frequently Asked QUESEIONS .........cceeiiiiimimmmimiiimiin e 5
Primary Troubleshooting...........ccoiiiiiiiiiiiii 5
Expired Authorization ... e 5
How to Check Your License EXpiry Date.......cccciiiiiiiiiccecccsinserrrrr s s e e s s 5
Unable to Create Network File/ Unable to Detect Net Lock/Cannot Find Hardware
Y i ——————— 6
Annual Key Authorization Update to 2026 .............cccooiiiiiiiiiiinnninians 12
PCBoNd Add-INS ISSUES.......ccciiiiiiiiinnnnrre i nnes 15
EXCel SEttiNgS CRECK......ccoi i e 15
MSSING XIA ... 16
Errors in Loading .ocx File / ocx Registration .................uuuiiiiiiiiiiiiiiiiiiiiiiiiiiie 17
Compile Error in Hidden ModUle ...........uueiiiiiiic e 18
File not found: bondman.dll...........ccoooiiiiii e 19
Errors in Restoring Print Page Layout When Running Macro...................eeeevviiiiiiennene. 20
JRE Error when Running the Download Script...........ccovvviiiiiiiiiiiiieeeeeeeeeeeeeeeeeeee 21
Download Issue or Unable to Connect to MyData................evvviiiiiiimiiiiniiiiiiiiiiiinnnns 22
Overnight Download Failed (PCBond Data Not Updated).........ccccooovviiiiiiiiiiiieeeenees 23
My PCBond Data/Files Not Updated................uuuuiiiiiiiiiiiiiiiiiiiiiiiiieee 24
When | Open BondData but Nothing Happened ... 30
Excel Cannot Open the File ‘BM2000. XM’ ........cooviiiiiiiee e 31
Error on OutputRangeXLS When RunNning Macro...............uuuuuveiiiiiiiiiiiiiiiiiiiiiiiiiiiiinnns 32
Other ISSUES ... s 33
N o 1= 0 1P 34
I How Does Key Authorization Work in PCBONd...........cccuviiiiiiiiiiiiiiiiecceeeeee 34
Il How Does Download Work in PCBONd........ccooooeiiiiiiiicie e 36
2




FAQ | FTSE Bond Analytics (PCBond)Technical Issues

Document History

v1.0 4/10/2025
v2.0 7/30/2025
v3.0 10/31/2025

FTSE Russell 3




FAQ | FTSE Bond Analytics (PCBond)Technical Issues

Overview

This document serves as a guide to the frequently asked questions regarding the FTSE Bond
Analytics (Formerly PCBond) technical issues. If you encounter any issues, please follow the
instructions to troubleshoot and resolve them.

Please reach out to FTSE Fixed Income Index Client Service team at fi.index@ftserussell.com
for any further questions.

FTSE Russell
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Frequently Asked Questions

Primary Troubleshooting

Regardless of the error message encountered, please always begin by launching BondData
from the FTSE Analytics folder located on your desktop before you start troubleshooting any
issues

This step helps verify two key things: whether your key is functioning properly or whether your
machine is correctly configured.

If the key is invalid or the configuration is incorrect, you will either see a key-related error or
experience no response. Both issues are addressed below in this document.

Expired Authorization

Please open BondData and see what the error message is, if the message is “Authorization has
expired”, please provide the PCBond.ath file in your C:\edbro folder to client service team to
verify your key.

How to Check Your License Expiry Date

1. If you're running SCNet:
You can view the license expiry date directly in the SCNet user interface

2. If you’re not running SCNet:
Open BondData, go to the Help menu, and select About BondData. The license expiry
date will be displayed there.
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Unable to Create Network File/ Unable to Detect Net Lock/Cannot Find
Hardware Key

Please determine if the issue happens on your workstation or server machine.

Server machine is usually the machine that runs scnet.exe, if you don’t run scnet.exe at all, then
it's a workstation machine. On the server, PCBond will broadcast the license via scnet.exe to a
shared drive so that all the workstations can use the same license on their own machine by
searching the shared drive.

For a detailed explanation of the key authorization process in PCBond, please refer to
Appendix | - How Does Key Authorization Work in PCBond in the documentation.

The troubleshooting workflow is outlined below:
Troubleshooting Workflow

Try to launch BondData Other Key Error Check your
from the FTSE Analytics

network drive Restart SCNet
mapping

folder on the desktop

Authorization

Expired Error
Check your PCBond

environment variables
(pcbond and esilock)

Please send your

PCBOND.ath file in your
C:\edbro drive to client
service team

Check your access right
to the edbro folder on
both local drive and
network drive

Follow the Instructions Issue Persists
and provide information
to client service team

For detailed instructions on the above troubleshooting workflow, please refer to pages 7 to
pages 11 below.

FTSE Russell
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Workstation Machine

If the issue is on your workstation,

First, please check the drive mapping on the network drive:

1.

Open a normal command prompt, and run "net use". This will display all the network drives
that are mapped currently. Please make sure the network drive for pcbond is mapped, and
the status is “OK” and correct

If the network drive is not mapped, please ask your IT team to map it for you

Second, please restart SCNet.exe on the server by doing the following:

1.

N

Bw

°

Ensure that no other users are running pcbond on their workstations, and then quit SCNet
on the server

Delete any (edbro).* files in the \edbro\ folder in your network drive on the server

Delete any cached key file (edbro).* files in your c:\edbro folder on the server

Delete any obsoleted key (edbro).* files in the \edbro\ folder in your network drive on the
problematic machine(workstation)

Delete any cached key file (edbro).* files in your c:\edbro folder on the problematic
machine(workstation)

Re-launch scnet.exe to broadcast the key again

Open Bonddata and Bondman to see if the issue is resolved

Then, please make sure PCBond environment variables (esilock and pcbond) are correct:

1.

If you have another workstation where PCBond applications like BondData run without
issues, open a Command Prompt on both the working and problematic machines and run
the commands “set pcbond”, “set esilock”, and “net use”.

Compare the outputs from both machines - these values should be identical. If you notice
any differences on the problematic machine, update the environment variables accordingly.

If you do not have a working workstation for comparison, please proceed to the next
troubleshooting step.

Open a normal command prompt, run "set esilock".
It should look like nodongle,drives:cz or nonet,drives:c.

C is your local drive, and Z is your network drive. That’s the drive where the PCBond
program will look for your key.

Within the same command prompt, please run "set pcbond", which should print out a
directory where the PCBond data will be downloaded to. It should look like C:\PCbond.

If they are not correct, please search “edit the system environment variables” in the search
bar of the bottom left corner and edit your system variables “pcbond” and “esilock”.

a. Forthe “pcbond” environment variable, please ask your team if anyone knows where the
data will be downloaded to.
All the data will be downloaded to the /pcbond/data folder. It can either be your local
drive (i.e. C:) or network drive (i.e. Z:), so please check these drives and look for the
pcbond/data folder.
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You may also check the date modified of the .dat file in the pcbond/data folder to see if
the data has been downloaded or updated in this folder recently.

b. Forthe “esilock” variable, if this machine is the only machine that is running PCBond
without relying on any server, the value should be nonet,drives:c (if you install PCBond
locally on your C drive). If the machine is a workstation, then the value should be
nodongle,drives:cz (if the network drive is Z).

Please note that if esilock is network drive (nodongle,drives:cz), you need to additionally
check or ask your IT team to check if you have full access right to the Edbro folder on the
network drive:
1. Go to Edbro folder on the network drive. If your network drive is Z:, please go to the
Edbro folder on Z:. You will see a file (EDBRO).* in this folder
2. Check if this file is in use:
Please try to rename it to (EDBROBCK).net.
If you’re unable to rename the file, it means the file is in use which is expected.
If you can rename the file, it means this file is not in use, then you should check if your
scnet.exe is running on the server
3. Check if you have the full access right to this folder:
Open a command prompt, navigate to (cd /d) the edbro folder on your network drive, run
“mkdir test” to create an empty test folder, then run “rmdir test” to delete it

Example: If the edbro folder is in your z drive, do the following in your normal command

prompt
a. Cd/d Z:\edbro
b. Mkdir test

c. Rmdir test
If you can create an empty test folder and delete it, it means you have the full access
right to this folder.

Should the aforementioned methods fail, kindly provide the below details to the client
service team for further investigation:

1.

2.

Screenshots of the error message, clearly indicating whether each was captured on the
workstation or the server
Did it work before? When was the last time you were able to run the application without
issues?
If you haven't tried, please go to the FTSE Bond Analytics folder on your desktop and open
BondData to let us know if any error
Ensure SCNet is up and running on the server, and that an (EDBRO).* file is being created
in the edbro folder on the network drive. This confirms that SCNet is functioning properly.
If you're not able to run SCNet on the server, please refer to the “Server Machine” section
below for further troubleshooting
On the machine that you see this error, open a normal command prompt, run the following
command and take a screenshot:

a. Set pcbond

b. Set esilock

c. Netuse
On the machine that you see this error, right click on BondData in your FTSE Bond Analytics
folder on your desktop and go to properties. Please take a screenshot (make sure to capture
the Drive Letter in the Target value)
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Server Machine

If the issue is on server machine,

First, please check the drive mapping on the network drive:

1.

Open a normal command prompt, and run "net use". This will display all the network drives
that are mapped currently. Please make sure the network drive for pcbond is mapped, and
the status is “OK” and correct

If the network drive is not mapped, please ask your IT team to map it for you

Second, please restart SCNet.exe on the server:

1.

ok~ wbd

Ensure that no other users are running pcbond on their workstations, and then quit SCNet
on the server

Delete any (edbro).* files in the \edbro\ folder in your network drive on the server
Delete any cached key file (edbro).” files in your c:\edbro folder on the server
Re-launch scnet.exe to broadcast the key again

Open Bonddata/Bondman to check if the issue is resolved

Then, please follow the below steps to check the environment variables and access right:

Make Sure PCBond environment variables (esilock and pcbond) are correct
1. Open a normal command prompt, run "set esilock".

It should look like nodongle,drives:cz or nonet,drives:c.
C is your local drive, and Z is your network drive. That’s the drive where the PCBond
program will look for your key.

2. Within the command prompt, please run "set pcbond", which should print out a directory
where the PCBond data will be downloaded to.

3. If they are not correct, please search “edit the system environment variables” at the
search bar of the bottom left corner and edit your system variables “pcbond” and
“esilock”

a. Forthe pcbond environment variable, please ask your team if anyone knows
where the data will be downloaded to.
All the data will be downloaded to the /pcbond/data folder. It can either be your
local drive (i.e. C: ) or network drive (i.e. Z: ), please check these drives and look
for the pcbond/data folder.
You may also check the date modified of the .dat file in the pcbond/data folder to
see if the data has been downloaded or updated in this folder recently.

b. For the esilock variable, the value should be nodongle,drives:cz (if the network
drive is Z).

Check if you have full access right to the pcbond.ath file on the network drive

1. Open a command prompt, navigate to (cd /d) the C:\edbro folder, and try to rename
pcbond.ath to pcbond.ath.old.
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1.

If you can run the following commands in the command prompt, it means you have
access right.

a. Cd/d c:\edbro

b. Rename pcbond.ath pcbond.ath.old

c. Rename pcbond.ath.old pcbond.ath

If you cannot do it, it means you do not have the access right to the PCBond license key

2. Try to delete any (EDBRO).* in this folder. If you can delete, it means you have access

right.

Check or ask your IT team to check if you have full access right to the Edbro folder on the
network drive

1. Go to Edbro folder on the network drive. If your network drive is Z:, please go to the
Edbro folder on Z:. You will see a file (EDBRO).* in this folder

2. Check if you have the full access right to the folder:
Open a command prompt, navigate to (cd /d) the edbro folder on your network drive, run
“mkdir test” to create an empty test folder, then run “Rmdir test” to delete it.
Example: If the edbro folder is in your z drive, do the following in your normal command

prompt
a. Cd/d Z:\edbro
b. Mkdir test

c. Rmdir test

If you can create an empty test folder and delete it, it means you have the full access
right to this folder.

If the above steps don’t work, please proceed with the following to run SCNet in admin
mode:

Please open an admin command prompt.

Run “set pcbond” and “set esilock” to see if they are set, if not, set them accordingly (i.e. set
pcbond=C:\pcbond and set esilock=nodongle,drives:CZ), you can check the value by
running the commands in normal command prompt

Run "net use" to check if the network drive is mapped.

If it is not, first run "net use" in a normal Command Prompt, then copy the drive mapping and
run it in the admin Command Prompt. Example: “net use g: \\abc\def’

Right click on SCNet, go to Properties, and check the path in Target field - for example:
C:\pcbond\binnt\SCNet.exe

In the admin command prompt, please navigate to the SCNet or bonddata folder and launch
SCNet or bonddata again. For example, using the path from above, the commands will be
a. Cd/d C:\PCBond\binnt
b. SCNet.exe

10
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If the above steps work and you can run SCNet in admin mode, it means you probably
miss the access right to the registered key in the registry. Please do the followings:

1. Please open the Registry Editor by searching it at the search bar at the bottom left corner.
Please go to the path of the registered key:
Computer\HKEY_LOCAL_MACHINE\SOFTWARE\WOW6432Node\PCBond\PCBond
Suite\

3. Please right click on the “PCBond Suite” folder, go to Permissions, and change the
permission to have full control access to the folder.

Should the aforementioned methods fail, kindly provide the below details to the client
service team for further investigation:

1. Screenshots of the error message, clearly indicating whether each was captured on the
workstation or the server

2. Did it work before? When was the last time you were able to run the application without
issues?

3. If you haven't tried, please go to the FTSE Bond Analytics folder on your desktop and open
BondData to let us know if any error.

4. Ensure SCNet is up and running on the server, and that an (EDBRO).* file is being created
in the edbro folder on the network drive. You can check the “Date Modified” attribute to
confirm whether the file has been created or updated recently.

5. If you ‘re not able to run SCNet, right click on SCNet and go to properties, and send us a
screenshot. Please make sure the screenshot clearly captures the drive letter at the end of
the “Target” value

6. On the machine that you see this error, open a normal command prompt, run the following
command and take a screenshot:

a. Set pcbond
b. Set esilock
c. Netuse

11
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Annual Key Authorization Update to 2026

Following the regular overnight database download, the following screen confirming the update

will be displayed on the Download PC:

%8 PC-Bond Authorization Key Update - October 2025

BOND

ANALYTICS

Thig program will update the resident PC-Bond Hardware Kep
that iz attached to thiz work station

Al eligible PC-Bond Autharization Keys will have the

Expiry Date will be moved forward to October 31, 2026

Please check messaging below to ensure your Key has Updated successfully

E zplanation of possible messages:

"Mo time button' - & PC-Eond Authaorization key is not present

"Fail to load image file" - PC-Bond Authorization soft key is not present
"Senal number does not match'” - Please contact your PC-Bond support

"Update Senial Number'" - Successful update of the PC-Bond Key

Questions or Comments? - Please call pour PC-Bond
suppoit number at [416) 572-7979 or email pcbond@ftse. com

Key: IND time button found

- |U|:-date Serial Mumber ; 29735 - 705160838, Mew expiry date : 310ct2026
ile::

X

Please review the message to confirm above has been set to October 31st, 2026 and click

"Close" to proceed.

12
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If the screen does not appear, please complete the following steps to verify the process has
been applied:

1. Launch any FTSE Bond Analytics Applications (BondMan, BondData or BondCalc)

2. Click on Help > About

3. The expiry date should reflect Oct 31, 2026.

® | About BondData X
BondData v8.0
Copyright [c] 1985-2025 FTSE Global Debt Capital Markets Inc
All nghts reserved

FTSE Global Debt Capital Markets Inc.

This copy is registered tor Adam W' Lo
Senial Number: S6064-3066

Expiry date: Oct 31,2026

Ermail support: fisebond@ftserussell com
Online Support Guide: www ftse com/ftzebond
FTSE Bond Analybics Help Line: [418) 572-7979
‘Website: wwaw. ftsenussell com

DK

Recommended Step: Close and re-launch the SCNet.exe key broadcast to see the new Expiry
Date.

If your key has not been updated (i.e. the verification above continues to show Oct 31, 2025
date), please follow the instructions below to apply the process.

How to Manually Apply the Authorization Update to 2026
Update file is located in your network/server folder: \pcbond\binw\pcbond_key update 2026.exe

If the file is not in the specified location, please rerun the overnight FTSE Bond download
process to receive all the updates.

On the Server/PC that houses the hardware/software key:

1. Close all FTSE Bond Analytics applications

2. Close the SCNet.exe authorization broadcast (if currently running)

3. In Windows Explorer, right click on \pcbond\binw\pcbond_key update_2026.exe and select
"Run as administrator" (administrative privileges are required)

4. An Upgrade Manager Screen confirming a successful update will be displayed (this will also
show progress and display any errors) - please review the message and click "Close" to
proceed o Please note it may take several minutes for the authorization program to display

5. Launch the SCNet.exe authorization broadcast (if required) — confirm the new expiry date of
October 31st is displayed

The new Expiry Date can also be viewed from any applications using Help > About (as per steps

outlined above).

FTSE Russell 13
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Troubleshooting the Update

1. If you receive the following error: IBFS32.DLL — Please contact client service team.
2. If the update screen returns a “No time button found” message, and the expiry date has not
moved to October 31st, 2026:
e Make sure that the update is being launched directly on the pc that has the key attached
o Make sure that the key is recognized for use on this pc (properly installed and can be
seen via Device Manager)
e If running in a server environment, launch the update program on the server directly (not
via a remote session)
¢ If none of the above resolves the issue, please contact client service team for further
support
3. If the update screen returns a “Serial Number does not Match” message, please contact
client service team with the following information:
e Serial Number of the key (found on the physical key, or via Help > About from any
application)
e The location and regular use of this key (production, backup server, etc)

When contacting us for assistance on this issue, please have the serial number of your key
ready - it can be obtained from any of the following:

e A sticker on the physical key

e The SCNet.exe broadcast program

e Help > About screen of any one of the FTSE Bond Analytics Applications

14
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PCBond Add-Ins Issues

Excel Settings Check

1.
2.

Start normal excel

Go to file — Account and check excel version is 32-bits. Please note that PCBond only
works on a 32-bits excel.

Check all the excel security settings. Go to File — Options — Trust Centre.

In Trusted Locations, please add the server drive i.e. Z:\PCBond (or Local drive like C if
you’re running Bondman locally. You can go to your FTSE Analytics Bond folder on your
desktop, right click on Bond Manager, go to properties, check target and look for
“c:\pcbond\binw” to see where it runs from.)

Please check the option [subfolders of this location are also trusted] and [allow
trusted locations on my network box].

In ActiveX settings, enable all controls without restrictions.
In Macro settings, enable all macros and check the option Trust access to the VBA.

Please try start Normal Excel — File — Options — Add-ins — Select “Disabled Items” at the
manage menu — Go and ensure there are no PCBond .xla files, and all the
bondmanager.xla add-ins are on the add-in list.

Excel Options

General

D View and manage Microsoft Office Add-ins.

Formulas

Data Add-ins

Proofing Name~ Location Type

Save Active Application Add-ins
Language ‘Bondman C:\pcbond\binw\BONDMAN.XLA Excel Add-in

15
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Missing Xla

BondManager X

Bondman.xla is missing! Contact FTSE TMX at (416) 572-7979
or email pcbond@ftse.com for help. BondManager will be
terminated.

To resolve the Bond Manager error, please do the following:
1. Please make sure your excel is 32-bits

2. Please try launching BondData from the FTSE Analytics folder on your desktop. If it works
successfully, you may proceed with steps 3 to 7.

However, if you encounter any errors, please do not continue with the remaining steps.

If the error appears to be related to a key-related errors, please refer to step 6 for
troubleshooting.

For all other types of errors that you cannot find in this FAQ document, simply take a screenshot
and send it to the client service team so we can assist you further.

3. Please start Normal Excel — File — Options — Add-ins — Select “Disabled Items” at the
manage menu — Go and ensure there are no PCBond .xla files

4. Go to your FTSE Analytics Bond folder on your desktop, right click on Bond Manager, and go
to properties, check the Drive Letter of \pcbond\binw in the Target value

5. Please go to Drive:\pcbond\binw (Drive will be the Drive Letter from step 4), run install.xls and
follow the instructions to install the xla again. Click No if it prompts you copy or add xla files

6. Open a normal command prompt and run the “Net Use” to make sure the network drive is
mapped

7. Please try to run Bondman as admin

16
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Errors in Loading .ocx File / ocx Registration

If you see the error in loading .ocx file or the module .ocx file was loaded but the call to
DlIRegisterServer failed with error code, please do the followings:

1.
2.

Please register the ocx files by going to the c:\edbro and run bondmanpopup.bat

If it doesn't work, copy securityselect.ocx, cfx4032.ocx and sfxbar.dll from /pcbond/BINW
to C:/edbro

Open an admin command prompt, run the following commands
a. Go to your edbro folder in C drive (cd /d c:\edbro)
b. regsvr32.exe securityselect.ocx
c. regsvr32.exe cfx4032.ocx

If you got the access denied error while registering the .ocx file, please run Regsvr32.exe
with the full path of the .ocx file

Please try to launch bonddata and bondman

17
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Compile Error in Hidden Module

{ Microsoft Visual Basic

l . Compile error in hidden module: W5heet

OK Help

., )

1. Make sure your excel is 32-bits

2. Please try launching BondData from the FTSE Analytics folder on your desktop. If it works
successfully, you may proceed with steps 3 to 7.

However, if you encounter any errors, please do not continue with the remaining steps.

If the error appears to be related to a key-related errors, please refer to step 6 for
troubleshooting.

For all other types of errors that you cannot find in this FAQ document, simply take a screenshot
and send it to the client service team so we can assist you further.

3. Ensure the .ocx is registered (Please refer to the ocx registration)

4. Right click on BondManager in your FTSE Bond Analytics folder on your desktop, go to
properties, and check the Drive Letter of \pcbond\binw in the Target value (For example, if the
path is C:\pcbond\binw, then the Drive Letter would be C:)

5. Open edit system environment variables dialog by searching it at the bottom left corner, and
add Drive:/pcbond/BINW folder path (Drive will be the Drive Letter from step 4) to Path under
system variable

Note: you must add the binw path to the Path under system variables. Adding it under user variables will
not work.

6. Please do the Excel setting check (Please refer to page 15)

7. If the above steps still do not work, please provide the below information to client service
team

a. Take screenshot of Drive:/pcbond/BINW folder (Drive will be the Drive Letter from step
4)
b. Open a command prompt, run the following commands and take a screenshot
= Cd/d Drive:/pcbond/bin (Drive will be the Drive Letter from step 4)
= whatver Drive:/pcbond/binw/bondman.dll (Drive will be the Drive Letter from step 4)
c. Open a powershell, run the following commands and take a screenshot
= Get-FileHash Drive:/pcbond/binw/bondman.xla (Drive will be the Drive Letter from
step 4)

FTSE Russell 18
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File not found: bondman.dll

Microsoft Visual Basic for Applications X

| File not found: bondman.dll

This error occurs because PCbond is not able to locate bondman.dll in your /pcbond/binw folder
On every machine where this error appears, please follow the steps below.

Go to your FTSE Bond Analytics V8 folder on your desktop, right click on BondMananger and
select Properties

If the Target path shows c:/pcbond/binw, please follow these steps:

Press the start key — Type environment — Click on Edit system environment variables — Go to
Environment Variables — Find and select Path under System Variables — Add C:\pcbond\binw
— Click Ok to save — Run BondMan again

Note: you must add the binw path to the Path under system variables. Adding it under user variables will
not work.

5. If the Target path shows a different drive letter, for example, x:/pcbond/binw in target, please
follow these steps:

Press the start key — Type environment — Click on Edit system environment variables —
Go to Environment Variables — Find and select Path under System Variables — Add

X:\pcbond\binw — Click Ok to save — Run BondMan again

Note: you must add the binw path to the Path under system variables. Adding it under user variables will
not work.

Wb~

"
- User variables for dchen3

Vanable Value

New.. Edit... Delete

OK

System variables

Variable Value (3
0s Windows_NT

Path C:\Program Files\Python312\Scripts\:C:\Program Files\Python312\;...
PATHEXT — LOM: EXE: RAT: CAAD: VRS VRE: 1S ISE WK WSk MCC s che bk o
pebond Edit environment variable

PROCESSOR_ARCHITECTUR|
PROCESSOR_IDENTIFIER
PROCESSOR LEVEL

c:\pcbond\binw ~

Delete

Move Up

Move Down

Edit text...
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Errors in Restoring Print Page Layout When Running Macro

1. Install and set a default printer to run this

2. If you don’t have one, go to your Control Panel and set Microsoft Print to PDF as your
default printer (refer to the image below for guidance)

Printers (3

%/QJQJ

Microsoft Printto  Microsoft XP5 Send To OneMote
PDF Document Writer 16

3. Open BondManager. Navigate to File, click Print and confirm that a printer is selected

UnNamed_1 - BondMan TrX

@ Print

=

(1) Home

BNew

= Open
Printer

Microsoft Print to PDF
Ready

Info —

Save

Settings

D:] Print Active Sheets

Only print the active sheets

Save As

- -
v to v

Collated
123 123 123

Pages:
B Portrait Orientation

Letter
85" x 11"

4. Furthermore, go to windows settings — Devices — Printer & Scanners — Select Microsoft

Print to PDF — Manage — Printer Properties — Click Print Test Page to check if you can
print a test page

20




FAQ | FTSE Bond Analytics (PCBond)Technical Issues

JRE Error when Running the Download Script

JRE download is no longer use in PCBond download. Please check the output of the download
script to see the version of FTPComm.

If it's not v8.0b, please send a screenshot to client service team
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Download Issue or Unable to Connect to MyData

1. Please open www.yieldbook.com from browser to test the connection to MyData

im]

ve Fixed Income Analytics System |V X = -

< @] 0] &} https://www.yieldbook.com/m/home/index.shtml

LSEG Yield Book

Products and Services » Updates » Training » Support »

Welcome to Yield Book

Find the fixed income solution for you

Yield Book APl Yield Book Classic Yield Book Add-In

2. Please ensure your Powershell version is version 5.1 or later. You can check the Powershell
version by doing the following steps:

a.

b.

oo

e.

f.

Create a new folder called “check_ps_version” under your C drive or any drive you
want

Open a normal command prompt. If you create the folder in your C drive, run “cd /d
C:check_ps_version” to navigate to the new folder you create

Run “notepad psversion.ps1” to create a powershell script

Copy the following lines to the script you just create

$ver=5.1
write-Host "Powershell version "$PSVersionTable.PSVersion "installed."
if ($PSVersionTable.PSVersion -It $ver) {
write-Host "Require Powershell version $ver or later."
}

Save and close the script
In the same command prompt, run the below command

"C:\Windows\SysWOW64\WindowsPowerShell\v1.0\powershell.exe" -Noninteractive -
executionpolicy bypass -F .\psversion.ps1

Example:

$ver=5.1
write-Host "Powershell version "$PSVersionTable.PSVersion "installed.™
if ($PSVersionTable.PSVersion -1t $ver) {

}

write-Host "Require Powershell version $ver or later.”
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Overnight Download Failed (PCBond Data Not Updated)

Please follow the troubleshooting steps:

1. Close any open download window, if applicable

2. If there are any *.pcb files in \pcbond\data\download\, please delete them

3. Delete \pcbond\mail\Canadian universe bond index summary.xls

4. Run the download script from a command prompt and capture any messages displayed

Please ensure there have been no recent network changes on your end, and that your anti-virus
software is not scanning or blocking .pcb files

For more detailed explanation for Download process, please refer to the Appendix Il - How
Does Download Work in PCBond in this document.
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My PCBond Datal/Files Not Updated

1. First, re-run the download job or script

2. If that does not work,
a. Delete all the *. pcb files in the Database Drive:\pcbond\dataldownload folder
b. Delete Database Drive:\pcbond\mailCanadian universe bond index summary.xls file
c. Re-run the download job or script

3. If the issue persists, visit www.yieldbook.com to test the connection to the server

4. If you can access the website and the download still fails, please send us the following
information:

a. When was the last time the download worked successfully?
b. A screenshot of the error message when running the download job or script

c. Open a normal command prompt, run "set pcbond" and "net use", and take a
screenshot

d. A screenshot of your Database Folder\data folder, making sure to capture the "Date
Modified" attribute of daily_A.dat/daily_B.dat or daily.dat file

e. Open BondMan, go to Add-ins — Help — About BondManager, and take a
screenshot of the BondMan version you are running

f. The log files from your Database Folder\log folder: whoami.pcb, FTPComm.log, and
SMIError.log
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Check and Re-Run Download Task/Job in Task Scheduler

-

Check the user account used to run this task is valid and correct (see Pic 1)

Check the latest “Date and Time” are expected in the task execution History, and the status
is “task completed” under the task category (see Pic 2)

Right click the Download task and run it, then capture any messages or error that appear
(see Pic 3)

If step 3 does not work, open the download script under “Actions” tab, run the script in
command prompt, and capture any messages (see Pic 4 and Pic 5)

If step 4 does not work, run the script in an admin command prompt. If you're using a
network drive, make sure to map it using “net use” command. For example, net use Z:
\your_network_drive_path

If you run the script and nothing happened, open the script in Notepad and check if it uses
“start” command to launch the download program.

If it does, run the download program without the “start” command.

If it still does not work, run the download program using the full path — but don’t put full path
on ftpcomm.exe. (see Pic 6, Pic 7a and Pic 7b)
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Mukple inggen defined
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Mubiple triggers defined

40 4355 AM every day - Aftes triggesed, repest every 1 howr 1o 8 duration of 1 day
A system startup
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Pic 2
e
= Agent Activation Runt ﬂ:ﬁ?-ﬂduh: Acro.. Ready  Multiple triggers defined
= Crowdstrike (SEcdConfigM.. Ready  Muliple triggers defined
1 Datalog (& MicrosoftEd.. Ready  Multiple triggers defined
s GoogleSystem <3’-‘-M|cmsuHEd_ Rcud:f At d:50 AM every day - After triggered, repeat every 1 howr for & duration af 1 day.
5 ] Microseft (Enpcapwatch.. Ready At system starup
1 Mezilla (5 OneDrive Pe... Ready At 11:00 PM on 5/1/1952 - After triggered, repest every 1000000 indefiniteky,
] Symantee Endpoint P{ll (& OneDrive Re.. Ready At 238 PM on 11/22/2022 - After triggered, repeat every 1.00:00:00 indefinitely,
| Zscaler & OneDrive Re... Ready At 1203 AM on 4/25/2025 - After triggered, repeat every 1050000 indefinitely,
(#OneDrive Re... Ready At 12:03 AM an 4/25/202% - After triggered, repest every 1.00:00:00 indefinitely.
(& OneDrive Re.. Ready At 11:57 AM on 12/13/2024 - After triggered, repeat every 1.00:00:00 indefinitely.
® OneDrive Re.. Ready At 12:03 AM on £/25/20285 - After triggered, repest every 1.00:00:00 indefinitely.
(®OneDrive 5. Ready At log en of LSEG\dchen3
(& OneDrive t... Ready At log on of EUCAWSP-BCGPSOSddagentuser
133-'-0n|:|:|r'w= St Rcud:f At log mﬁfmm-ﬂcmﬂﬂv\lsqﬂumpﬁdmm
& Optimize Pu.. Disabled 'When computer is idle

——hGPCBUndIJE_ Ready At 10:00 AM every Monday, Tuesday, Wednesday, Thursday, Friday of every week, starting 9,/9/202:
B Dyprsns Dadk  Banchs A6 1182 BN mumms Windnanrdme Eridms sl sons umale atnriing 1R85
< »

General Triggers Actions Conditions Settings History

F Mumber of events: 12 {
Level  Date snd Time Ewent.. Task Category Operationsl Code  Correlation Id
i ¥ Ax] ) 2 L
I:Dlnf... A/2R2025 B:52:40 AM 20 Action comple...  (3) dfifB465-ec...
(Dinf... 42802025 600:01 AM 200 Aetion stated ) i 5IB465-ee...
mlnf... 4/28/2025 &00:01 AM 00 Task Started L] df5Fe65-ec..,
(Dinf.. 4/28/2025 6:00:01 AM 129 Crested Task P Info
@lnf... 41282025 E00:00 AM W07 Task tiggered .. Infe dfifda5-ec..,
mlnf--- 4/25/2025 5510 AM 02 Task complebed  (2) dadfcd3-6...
(Dinf.. 4252025 55810 AM 201 Action cample..  (2) dadfedd3-f...
(Pinf.. 4/25/2025 6:00:02 AM 200 Action started [l dadfcfid3-f...
Pic 3
(D Task Scheduler
Fle Action View Help
| 2m Em
() Task Scheduler (Local)
s & Name Status  Tnggers Next Run Time
Task Scheduler
> -, (5 Adobe Acro... Ready  Multiple triggers defined 5/2/2025 8:00:00 AM
(B Ec2ConfigM... Ready  Multiple triggers defined
(& MicrosoftEd... Ready  Multiple triggers defined 5/2/2025 5:29:14 AM
(B MicrosoftEd... Ready At 459 AM every day - After triggered, repeat every 1 hour for 2 duration of 1 day. 57172025 2:59:14 AM
(5 npcapwatch... Ready At system startup
(B OneDrive Pe.. Ready At 11:00 PM on 5/1/1992 - After triggered, repeat every 1.00:00:00 indefinitely. 5/2/2025 2:18:20 AM
5 OneDrive Re.. Ready At 2:33 PM on 11/22/2022 - After triggered, repeat every 1.00:00:00 indefinitely. 5/1/2025 2:38:41 PM
(5 OneDrive Re.. Ready At 12:03 AM on 4/25/2025 - After triggered, repeat every 1.00:00:00 indefinitely. 5/2/2025 12:03:06 AM
(5 OneDrive Re.. Ready At 12:03 AM on 4/25/2025 - After triggered, repeat every 1.00:00:00 indefinitely. 5/2/2025 12:03:06 AM
(® OneDrive Re... Ready At 11:57 AM on 12/13/2024 - After triggered, repeat every 1.00:00:00 indefinitely. /172025 11:57:32 AM
(5 OneDrive Re... Ready At 12:03 AM on 4/25/2025 - After triggered, repeat every 1.00:00:00 indefinitely. 5/2/2025 12:03:06 AM
(5 OneDrive St.. Ready  Atlog on of LSEG\dchen3
(5 OneDrive St.. Ready  Atlog on of EUCAWSP-BCGPSOS\ddagentuser
(B OneDrive St.. Ready  Atlog on of EUCAWSP-BCGPSOS\IsegBackupAdmin
(5 Optimize Pu... Disabled When computer is idle
B Drnrace Darf  Randy  Br11-€ Run mans wask chartina 1/R/005 S200% 115207 &AM
£ End
General Triggers Actions  Condi Disable
Export...
When you create a task, you must occur when your task starts. To change these actions, open the task property pages using th
Properties command. Properties
= = Delete
— —e
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Pic 4
() Task Scheduler (Local) Name Status  Triggers =
v 5 Task Scheduler Library 2
Agent Activation Run ) Adobe Acro...  Ready Multiple triggers defined
3 Crowdstrike D Ec2ConfigM... Ready  Multiple triggers defined
DataDog 5 MicrosoftEd... Ready Multiple triggers defined
_ GoogleSystem 5 MicrosoftEd... Ready At 4:59 AM every day - After triggered, repeat every 1 hour for a duration of 1 day.
Microsoft B npcapwatch... Ready At system startup
. Morilla ® OneDrive Pe.. Ready At 11:00 PM on 5/1/1992 - After triggered, repeat every 1.00:00:00 indefinitely.
Symantec Endpoint P lf <5 OneDrive Re... Ready At 2:38 PM on 11/22/2022 - After triggered, repeat every 1.00:00:00 indefinitely.
Zscaler 5 OneDrive Re.. Ready At 12:03 AM on 4/25/2025 - After triggered, repeat every 1.00:00:00 indefinitely.
D OneDrive Re.. Ready At 12:03 AM on 4/25/2025 - After triggered, repeat every 1.00:00:00 indefinitely.
® OneDrive Re... Ready At 11:57 AM on 12/13/2024 - After triggered, repeat every 1.00:00:00 indefinitely.
Y OneDrive Re.. Ready At 12:03 AM on 4/25/2025 - After triggered, repeat every 1.00:00:00 indefinitely.
5 OneDrive St... Ready At log on of LSEG\dchen3
5 OneDrive St... Ready At log on of EUCAWSP-BCGPSOS\ddagentuser
5 OneDrive St.. Ready  Atlog on of EUCAWSP-BCGPSOS\IsegBackupAdmin
» Optimize Pu... Disabled When computer is idle
@ PCBond DB ... Ready At 10:00 AM every Monday, Tuesday, Wednesday, Thursday, Friday of every week, starting 9/9/202
B Drnrace Darf  Raards 44 11:58 AM svan Wadnaedaw Fradav af susns wesk ctartina 1/2/008 e
< >
General Triggers Actions Conditions Settings History
When you create a task, you must specify the action that will occur when your task starts. To change these actions, open the
task property pages using the Properties command.

Action Details
Start a program Y:\Build244Test\DBUpdate.cmd

Pic 5

B Command Prompt

Pic 6

L;f' E:\pcbond\bin\UpdateData.bat - Notepad++

File Edit Search View Encoding Language Settings Tools Macro Run Plug
B HE 3 3 RBIa«aDBP P2C Ay @22 RN
=} UpdateData.bat 2 E3|

—} start E:\PcBond\bin\SMACCESS.EXE FTPCOMM.EXE
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Pic 7a

BN cmd - Shortcut

Pic 7b

B cmd - Shortcut
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When | Open BondData but Nothing Happened

Please do the followings on the problematic machine
1. Open a normal command prompt and run “set pcbond”, it will display the folder that PCBond
will download the data to.

=
pcbond=c:\

2. In the screenshot above, the data will be downloaded to C:\pcbond

3. Go to C:\pcbond and check if there’s a Data folder. Go into Data folder and check if it
contains either Daily_A.dat or Daily.dat file.
If not, it means your database hasn’t been installed, please take a screenshot and provide to
client service team

4. If you do see the file in the pcbond\data folder, please launch Bond Manager from your
FTSE Bond Analytics folder on your desktop. If you are able to launch it, please open a
normal command prompt and run

a. Setbonddata_ini

5. If you see bonddata_ini is not defined, please add an environment variable by search “edit
the system environment variables” in the search bar of the bottom left corner, click
Environment Variables, and add bonddata_ini with value c:\edbro to your system variables.
Then please run BondData again

6. If you see the bonddata_ini has been defined, please go to your C:\edbro folder and look for
the bonddata.ini file, rename it to bonddata_backup.ini, and run BondData again
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Excel Cannot Open the File ‘BM2000.xItm’

1. Go to your FTSE Analytics Bond folder on your desktop, right click on Bond Manager, and
go to properties, check the Drive Letter of \pcbond\binw in the Target value
2. Open a Powershell, run the below script (Drive is taken from step 1) to check the access
right, take and send a screenshot to client service team
Get-FileHash Drive:\pcbond\binw\bm2000.xItm

FTSE Russell
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Error on OutputRangeXLS When Running Macro

OutputRangeToXLS() >

Failed to output range [3A51:5M51822) to
KAPCBOMDMBissett\Macros\Output'\Universe_Risk_Report.xlsm

Reason: This extension can not be used with the selected file type.
Change the file extension in the File name text box or select a different
file type by changing the Save as type.

1. Restart the PC and open Command Prompt and run:
taskkill /F /IM excel.exe

This will force-close all Excel instances.

Alternatively, open Task Manager, check for any running Excel processes, and end the tas
if found.

2. Open a normal excel file and verify your excel security settings (refer to Excel Settings
Check in this document)

3. Try running the macro again

4. Ifit still does not work, close all the excel instances by following step 1, then

a. Open BondManager

b. Go to Add-ins — Bondman-Macro — Select Macro File to Execute

c. Run your macro file

5. If the issue persists,

a. On the machine that you see this error, if you can open Bond Manager, go to Add-
ins — Help — About BondManager and take a screenshot showing the version of
Bondman you’re running

b. Please provide all the .mb6 files and press Windows + R — %temp%, then provide
the bmmacro.log file

k
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Other Issues

If your issue is not covered by the troubleshooting steps above, please prepare the following
information to help us assist you more effectively

1. Screenshots of the error along with a description of the steps the users performed leading up

to the issue
2. Is the error happening on the server machine or workstation machine? (Server machine is
the machine that runs SCNet, if you’re not running it on that machine, then it's a workstation
machine)
3. Did it work before? When was the last time you were able to run the application without
issues?
4. If you haven't tried, please go to the FTSE Bond Analytics folder on your desktop and open
BondData to let us know if any error
5. On the machine that you see this error, open a normal command prompt, run the following
command and take a screenshot:
a. Set pcbond
b. Set esilock
c. Netuse
6. On the machine that you see this error, right click on SCNet in your FTSE Bond Analytics
folder on your desktop and go to Properties. Take a screenshot of the Target value,
ensuring to capture the Drive Letter
7. On the machine that you see this error, right click on BondManager in your FTSE Bond
Analytics folder on your desktop and go to Properties. Take a screenshot of the Target
value, ensuring to capture the Drive Letter for \pcbond\binw
8. If it's macro-related issue,
a. On the machine that you see this error, if you can open Bond Manager, go to Add-
ins — Help — About BondManager and take a screenshot showing the version of
Bondman you’re running
b. Please provide all the .mb6 files and press Windows + R — %temp%, then provide
the bmmacro.log file
9. Ifit's download-related issue,

a. Take a screenshot of your \pcbond\data folder, ensuring to capture the “Date
Modified” attribute

b. Launch the download.bat in command prompt to capture any messages and take a
screenshot

c. Provide the FTPComm.log, SMIError.log, and WhoAml.pcb files in your
\\pcbond\log\ directory

Please attach all the required screenshots, log, files in the above steps and provide to client
service team for further investigation
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Appendix
I.  How Does Key Authorization Work in PCBond

one, please create one.

J:\pcbond\pcbond\edbro.

Client-Server Model (Assumed the network shared drive is Z:)

Read the
key({PCBond.ath) file
in the local edbro

Note: All the edbro folders(Local and network) has to be created at the root drive, if they are
created in the subfolder, the authorization will fail. For example: The authorization will work if
you have folders C:\edbro and J:\edbro, but it will not work for C:\pcbond\edbro or

Local folder
Cledbro - Senver
folder
Broadcast the key by creating a (EDBRO).* file in the
edbro folder on network drive via SCNET.exe
Shared Metwork Drive
(EX: Z:\edbro)
Fead the broadcasted the Read the broadcasted the
ley in the edbro folder on key in the edbro folder on
network drive Z: T T network drive 2

Workstation 1

1. Your key (C:\edbro\pcbond.ath) on the server has expired or is corrupted
The server is unable to read the pcbond.ath file from C:\edbro\

The server is unable to broadcast the key to the shared drive via SCNet
The workstation is unable to read the broadcasted key from the shared drive

o
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Note: In order to make the key authorization work, a C:\edbro folder must exist. If you don't have

If there's an issue with the key reading process, it could be due to one of the following reasons:
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What do | need on my server to broadcast the key to the share drive?

1. The file C:\edbro\pcbond.ath must be readable - Try opening BondData to check

2. The network drive (e.g., Z: or other drive letter like P:) must be mapped - Open a command
prompt and run "net use" to validate

3. Your account or the PCBond program must have the full access right to both C:\edbro and
Z:\edbro folders - Ask your IT team to verify this, or test it yourself by creating and deleting
a new folder in these folders

4. SCNet must be running on the server

5. Only one server should be running SCNet to avoid conflicts

What do | need on my workstation to read the key on the share drive?

1. The network drive Z: must be mapped - Open a command prompt and run "net use" to
validate

2. Your server must be running SCNet and a file (EDBRO).” file should be created in the
Z:\edbro folder

3. Your account or the PCBond program must have the full access right to the Z:\edbro folder -
Ask your IT team to verify this, or test it yourself by creating and deleting a new folder in this
folder

4. The esilock environment variable must be set to nodongle,drives:CZ, where Z is your
network drive

Standalone Workstation Model:

Standalone
Workstation

Read the PCBond.ath
File in the local folder

Local Cledbro Folder

If there's an issue with the key reading process, it could be one of the following reasons:

1. Your key (C:\edbro\pcbond.ath) has expired or is corrupted
2. Your machine is unable to read the key

What do | need on my workstation to read the key on the local C: drive?

1. Your account or the PCBond program must have the full access right to the C:\edbro folder
- Ask your IT team to verify this, or test it yourself by creating and deleting an empty folder in
this folder

2. Your account or the PCBond program must have the full access right to the
C:\edbro\pcbond.ath file - Ask your IT team to check, or test it by renaming the file to
pcbond_backup.ath and then renaming it back
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3. The esilock environment variable must be set to nonet,drives:C
How Does Download Work in PCBond

PCB Data Download Process

File status number
in pcbondilog
\whoami.pcb will
be updated to
indicate which file

.7 | database(.DAT 5 %
Start Download C files) in pcbond is the latest file you
= Job =) PCB data files \data(Reading) have in the pcbond <. -
e will be el \data\download < [G—-
| Establish More \ /
f downloaded to folder / NG [ Download
| Connection to (¢ Files —No—>{
Bq ' 5 your pcbond . : \ Complete
myData Server \data\downiioad Availabie? \
Start Download - Sl S
Script folder in batches .
Yes-

Note: MyData is hosted by a third-party service provider, and PCBond uses it to set up the
connection between end user and MyData for file download.

If the connection cannot be established, please ensure that your organization's firewall or proxy
settings are not blocking the connection. Once confirmed, please try re-running the download task
(refer to the “Check and Re-Run Download Task/Job in Task Scheduler” section).

If the issue persists, kindly provide screenshots of any error messages along with relevant details.

Data files will be
merged into your
current

What you should see when running the download script/job

A: “Receiving” - This indicates that the system is downloading data files to your database drive
under \data\download. It attempts to download up to 40 files at a time.

B: “Reading” - This means the system is merging the downloaded data into your local database
located in the \data folder. The data files are in .dat format. Once all 40 files have been merged,
the process will return to step A to download the next batch of 40 files. This cycle continues until
there are no more files left to download.

Please keep in mind that if the machine fails at “Receiving”, it's highly likely that it's caused by
network issue. Please check with your IT/security team to see if there’re any changes on the
machine, especially on the firewall/anti-virus software sides.

&Y download.bat - m]
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Where is my data downloaded to and what is my database folder?

The location is determined by the value of the environment variable “PCBond”.

To check it, open a normal command prompt, run "set pcbond".

For example, if it returns C:\pcbond, that means your database folder is C:\pcbond and data will
be downloaded to that location

&Y Command Prompt

What are PCBond database folders?

PCBond database folders are \pcbond\data, \pcbond\log, \pcbond\sys

Using the example above, these would be: C:\pcbond\data, C:\pcbond\log, and C:\pcbond\sys
If you need to manually replace or update the database, you can copy the new data, log, sys
folders to the \pcbond folder, replacing the existing ones

< | pcbond - a X
“ Home Share View o
« 1 » ThisPC » Local Disk (C:) » pcbond » F) . o
A [0 Name - Date modified
# Quick access
Bin 4 M File
B Desktop
binw % 1 ef
& Downloads z data 1/9/2025 2:39 PM File f
| Documents data_backup 4 ¥
&= Pictures data_backup_Jan8 M File f
allVMOutputFolders data_backup2
binw data_backup3
LOG data_dec13

Download8.0
readVMFolders

Library-test A f
@ OneDrive - London Stock Exchange Group ___> LOG 9/2025 2:31 PM File folde
Apps LOG_backup 4 5:04 PM fold
Attachments LOG_backup_Jan8
5 LOG_backup2
LOG_backup3
Desktop LOG_dec13
& Documents b
Meetings mail_backup PA
Microsoft Copilot Chat Files portfolios 44:16PM File f
Microsoft Teams Chat Files _—___' svs 4/2024 239 PM File folde
PCBond Setup [=] DBUpdate M
Pictures @) pcbond
Recordinas ¥ € >
22 items 3 items selected ==
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updated

< | data

o Quick access

I Desktop

¥ Downloads

<] Documents

& Pictures
allVMOutputFolders
binw
LOG
readVMFolders

@ OneDrive - London Stock Exchange Group

Apps
Attachments
e
Desktop

%] Documents
Meetings
Microsoft Copilot Chat Files
Microsoft Teams Chat Files
PCBond Setup
Pictures
Recordings
Videos
Whiteboards

8 This PC
2 30 Objects
I Desktop

i Documents

B Necntana

44 tems 1 item selected 142 GB

Go Pricing

Portfolio Pricing
MBS Pool Data
FRN Data:
Exchange Rates :

Termm Structure ;
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« v 4 > ThisPC > Local Disk (C:) > pcbond »

How to check my database has been updated recently?
You can check in several ways:
1. Go to your Database Folder\data and check the "Date Modified" attribute of

daily_A.dat\daily_B.dat or daily.dat file. This indicates the last time your database was
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2. Open BondMan, then go to: Add-ins — Portfolio — Price — Go Price — Use Last Date. This
will show the latest date you can price the bonds
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3. Navigate to your Database Folder\log\whoami.pcb and send us the status number (the
number next to “PCB”) to confirm the update status

&« v 4 > ThisPC > LocalDisk(C:) » pcbond > LOG v & | SearchLOG
A O Name Type Size
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I Desktop . )
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Why do we recommend you setting your download task to “Run only when user is logged
on”?

Since PCBond environment and configurations are associated with user account, setting the
task to “Run only when user is logged on” is to make sure the pcbond environment is set and
the drive mapping is good when the download start.

Security options

When running the task, use the following user account:
dchen3
Run only when user is logged on

PCBond Server and Workstation configuration

Server

Machine

Runs SCNet to broadcast the
license

Runs download job/scripts to
update the database

Read the database ' Use the shared License

User Machine
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ABOUT FTSE RUSSELL

FTSE Russell is a leading global provider of index and benchmark solutions, spanning diverse asset classes and investment objectives. As a trusted
investment partner we help investors make better-informed investment decisions, manage risk, and seize opportunities.

Market participants look to us for our expertise in developing and managing global index solutions across asset classes. Asset owners, asset
managers, ETF providers and investment banks choose FTSE Russell solutions to benchmark their investment performance and create investment
funds, ETFs, structured products, and index-based derivatives. Our clients use our solutions for asset allocation, investment strategy analysis and
risk management, and value us for our robust governance process and operational integrity.

For over 35 years we have been at the forefront of driving change for the investor, always innovating to shape the next generation of benchmarks
and investment solutions that open up new opportunities for the global investment community.

CONTACT US

To learn more, visit Iseg.com/ftse-russell; email fi.index@ftserussell.com; or call your regional Client Service team office:
North America EMEA Tokyo

+1 646 989 2122 +44 20 7797 1003 +81 3 6441 1440

+1416 572 7979

Disclaimer

© 2025 London Stock Exchange Group plc and its applicable group undertakings (“LSEG”). LSEG includes (1) FTSE International Limited (“FTSE”), (2) Frank Russell Company
(“Russell”), (3) FTSE Global Debt Capital Markets Inc. and FTSE Global Debt Capital Markets Limited (together, “FTSE Canada”), (4) FTSE Fixed Income Europe Limited (“FTSE FI
Europe”), (5) FTSE Fixed Income LLC (“FTSE FI”), (6) FTSE (Beijing) Consulting Limited (‘WOFE”) (7) Refinitiv Benchmark Services (UK) Limited (‘RBSL”), (8) Refinitiv Limited (“RL")
and (9) Beyond Ratings S.A.S. (“BR”). All rights reserved.

FTSE Russell® is a trading name of FTSE, Russell, FTSE Canada, FTSE Fl, FTSE Fl Europe, WOFE, RBSL, RL, and BR. “FTSE®”", “Russell®”, “FTSE Russell®”, “FTSE4Good®”,
“ICB®”, “Refinitiv” , “Beyond Ratings®”, “WMR™” | “FR™” and all other trademarks and service marks used herein (whether registered or unregistered) are trademarks and/or service
marks owned or licensed by the applicable member of LSEG or their respective licensors and are owned, or used under licence, by FTSE, Russell, FTSE Canada, FTSE FI, FTSE FI
Europe, WOFE, RBSL, RL or BR. FTSE International Limited is authorised and regulated by the Financial Conduct Authority as a benchmark administrator. Refinitiv Benchmark
Services (UK) Limited is authorised and regulated by the Financial Conduct Authority as a benchmark administrator.

All information is provided for information purposes only. All information and data contained in this publication is obtained by LSEG, from sources believed by it to be accurate and
reliable. Because of the possibility of human and mechanical inaccuracy as well as other factors, however, such information and data is provided "as is" without warranty of any kind.
No member of LSEG nor their respective directors, officers, employees, partners or licensors make any claim, prediction, warranty or representation whatsoever, expressly or impliedly,
either as to the accuracy, timeliness, completeness, merchantability of any information or LSEG Products, or of results to be obtained from the use of LSEG products, including but not
limited to indices, rates, data and analytics, or the fithess or suitability of the LSEG products for any particular purpose to which they might be put. The user of the information assumes
the entire risk of any use it may make or permit to be made of the information.

No responsibility or liability can be accepted by any member of LSEG nor their respective directors, officers, employees, partners or licensors for (a) any loss or damage in whole or in
part caused by, resulting from, or relating to any inaccuracy (negligent or otherwise) or other circumstance involved in procuring, collecting, compiling, interpreting, analysing, editing,
transcribing, transmitting, communicating or delivering any such information or data or from use of this document or links to this document or (b) any direct, indirect, special,
consequential or incidental damages whatsoever, even if any member of LSEG is advised in advance of the possibility of such damages, resulting from the use of, or inability to use,
such information.

No member of LSEG nor their respective directors, officers, employees, partners or licensors provide investment advice and nothing in this document should be taken as constituting
financial or investment advice. No member of LSEG nor their respective directors, officers, employees, partners or licensors make any representation regarding the advisability of
investing in any asset or whether such investment creates any legal or compliance risks for the investor. A decision to invest in any such asset should not be made in reliance on any
information herein. Indices and rates cannot be invested in directly. Inclusion of an asset in an index or rate is not a recommendation to buy, sell or hold that asset nor confirmation that
any particular investor may lawfully buy, sell or hold the asset or an index or rate containing the asset. The general information contained in this publication should not be acted upon
without obtaining specific legal, tax, and investment advice from a licensed professional.

Past performance is no guarantee of future results. Charts and graphs are provided for illustrative purposes only. Index and/or rate returns shown may not represent the results of the
actual trading of investable assets. Certain returns shown may reflect back-tested performance. All performance presented prior to the index or rate inception date is back-tested
performance. Back-tested performance is not actual performance, but is hypothetical. The back-test calculations are based on the same methodology that was in effect when the index
or rate was officially launched. However, back-tested data may reflect the application of the index or rate methodology with the benefit of hindsight, and the historic calculations of an
index or rate may change from month to month based on revisions to the underlying economic data used in the calculation of the index or rate.

This document may contain forward-looking assessments. These are based upon a number of assumptions concerning future conditions that ultimately may prove to be inaccurate.
Such forward-looking assessments are subject to risks and uncertainties and may be affected by various factors that may cause actual results to differ materially. No member of LSEG
nor their licensors assume any duty to and do not undertake to update forward-looking assessments.

No part of this information may be reproduced, stored in a retrieval system or transmitted in any form or by any means, electronic, mechanical, photocopying, recording or otherwise,
without prior written permission of the applicable member of LSEG. Use and distribution of LSEG data requires a licence from LSEG and/or its licensors.
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