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Chapter 1
Introduction

1.

Introduction

I0SCO Principles for Financial Benchmarks

1.1

1.2

1.3

LSEG is committed to Administering Benchmark activity in consideration of the International Organization of
Securities Commissions (I0OSCO) Principles for Financial Benchmarks published on 17th July 2013 or any
subsequent version found at www.iosco.org/library/pubdocs/pdf/IOSCOPD409.pdf

If a Benchmark is subject to additional regulatory obligations determined by a relevant Market Authority,
LSEG will enable compliance by implementing processes to supplement IOSCO Principles.

Capitalised terms used in this document are defined in the “Glossary of Defined Terms” section

Reference Rates Submitter Code of Conduct Applicability & Exemption

1.4

1.5

Submitters to Reference Rates Benchmarks Administered by LSEG are subject to this Submitter Code of
Conduct.

Submitters whose Submissions are subject to regulatory obligations contained in a Submitter Code of
Conduct that is issued by a Market Authority are exempt from the LSEG Reference Rates Submitter Code of
Conduct.

Submitters Notice of Withdrawal

1.6

Submitters considering withdrawing from the Reference Rates Benchmark Submission process must
endeavour to provide LSEG with at least 90 days notice in order to protect the continuation of the
Benchmark.
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Chapter 2
Submitters Organisational
Arrangements

2.

Submitters Organisational Arrangements

Submitter Roles & Responsibilities

21

22

2.3

24

Submitters must appoint a senior officer that holds the appropriate expertise and competency who is
primarily responsible for the Reference Rates Benchmark Submission process.

Submitters must provide LSEG with an up-to-date record of the names, roles, responsibilities and contact
details of the following staff:

a. The senior officer that is primarily responsible for the Reference Rates Benchmark Submission process;
b. The officer(s) authorised to sign-off and transmit the Reference Rates Benchmark Submission.

c. The contact details of the officers acting as secondary Reference Rates Benchmark Submitter and
secondary sign-off authorized personnel when the primary contacts are unavailable

Each submitter shall undertake and document a due diligence process, including checks to verify the
identity, reputation and as all actual or perceived conflicts of interest of potential Submitters and
Supervisors. To be satisfied that these individuals have the relevant skills, knowledge, training, expertise,
and professional integrity in markets that are relevant to CDOR to submit Input Data on the Submitter’s
behalf.

Each submitter shall develop and maintain a description of the roles and responsibilities of key personnel as
well a clear description of accountability lines.

Submitter Staff Training Arrangements

25

2.6

Submitters must train all staff involved in the Reference Rates Benchmark Submission process on the
obligations contained in this Submitter Code of Conduct, including additional training considered necessary
to meet any relevant regulation. Submitters must review the competence of all staff involved in the
Reference Rates Benchmark Submission process at least annually and record evidence that all staff
continue to possess the appropriate levels of expertise and competency.

Submitters must provide all staff involved in the Reference Rates Benchmark Submission process with a
copy of the LSEG Reference Rates Submitter Code of Conduct.

Submitter Conflicts of Interest Arrangements

27

Submitters must have effective arrangements to manage any conflicts of interest that may arise from the
Reference Rates Benchmark Submission process.

Submitter Remuneration Arrangements

2.8
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Submitters must have in place appropriate remuneration arrangements to ensure that all staff involved in the
Reference Rates Benchmark Submission process are not directly or indirectly rewarded or incentivised by
the levels of Benchmark determinations.
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Submitter Cooperation with Investigations & Regulators

2.9 Submitters must cooperate with Reference Rates investigations instigated by LSEG, Market Authorities,
National Authorities or law enforcement agencies.
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Chapter 3

Reference Rates Benchmark Data
Input Criteria & Submission
Methodology

3.

Reference Rates Benchmark Data Input Criteria & Submission
Methodology

Reference Rates Hierarchy of Data Input Guidelines & Exercise of Expert Judgement Guidelines

3.1

3.2

Submitters must select Reference Rate Submission data in the following Hierarchy of Data Inputs priority:
. Regulated Market or Exchange data that has mandatory post-trade transparency requirements;
. Submitters own concluded Arms-length Transactions in the underlying Interest or related markets;

. Reported or observed concluded Arms-length Transactions in the underlying Interest;

. Firm (executable) bids & offers;

1
2
3
4. Reported or observed concluded Arms-length Transactions in related markets;
5
6. Other market Information;

7

. Exercise of Expert Judgement.

Expert Judgement refers to the exercise of discretion by an Administrator or Submitter with respect to the
use of data in determining a Benchmark. Expert Judgment includes extrapolating values from prior or
related transactions, adjusting values for factors that might influence the quality of data such as market
events or impairment of a buyer or seller’s credit quality, or weighting firm bids or offers greater than a
particular concluded transaction.

Reference Rates Benchmark Submission Methodology

3.3

3.4

Submitters must document their Reference Rates Benchmark Submission methodology, including
articulating eligible data input criteria and the use of Expert Judgement. The Reference Rates Benchmark
Submission methodology must include effective internal system and control arrangements to ensure the
consistent timely delivery of accurate and complete Submissions.

Submitters internal system and control arrangements must include:
a. Written Reference Rates Benchmark Submission methodology procedures;

b. Clear segregation of duties, in order to prevent any officer from exercising inappropriate influence on
Reference Rate Submissions;

c. Segregation of the Reference Rates Benchmark process from other parts of Submitters’ businesses;
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3.5

d. Sign-off, validating pre-Submission data inputs by a senior officer not involved in the Reference Rates
Benchmark Submission preparation process;

e. Documented business and technology continuity arrangements.

To mitigate operational risk in the Submission transmission process, LSEG operational strategy requires
Reference Rates Submissions to be transmitted via electronic transmission channels. Submitters
experiencing technical issues with electronic transmission must endeavor to transmit to LSEG Benchmark
Operations their Submissions as soon as possible via alternative methods; using Group/Corporate E-Mail or
LSEG Messenger, or where both are also unavailable, by telephone.

Submitter Benchmark Manipulation Detection Arrangements

3.6

3.7

3.8

FTSE Russell

Submitters must have in place appropriate documented monitoring and surveillance arrangements to detect
and evaluate suspicious Reference Rates Benchmark inputs or transactions, including inter-group
transactions, to ensure the Bona Fide nature of such inputs.

Submitters must have in place appropriate documented arrangements to report to LSEG and/or the
appropriate Market Authority, suspicions of apparent attempts to manipulate or collude to manipulate
Reference Rates Benchmark Submissions.

Submitters must have in place appropriate documented whistleblowing arrangements to enable
whistleblowers to anonymously report attempts to manipulate or collude to manipulate the Reference Rates
Benchmark Submission process.
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Chapter 4
Submitters Records Management

4. Submitters Records Management

4.1 Submitters must retain an Audit Trail of all hard copy and electronic Reference Rates Benchmark
Submission records for a minimum of five years, this subject to any additional national legal or regulatory
requirements.

4.2 Submitters must provide Reference Rates Benchmark Submission records promptly to LSEG, Market
Authorities, National Authorities or law enforcement agencies, upon request.

4.3 Submitters must retain Reference Rates records on:
a. The procedures and methodologies governing the Submission of data inputs;

b. The identity of any other person who submitted or otherwise generated any of the data inputs or
information provided to the Administrator;

Names and roles of individuals responsible for Submission and Submission oversight;
Relevant communications between submitting parties;

Any interaction with the Administrator;

= o a0

Any queries received regarding data inputs or information provided to the Administrator;

Declaration of any conflicts of interests and aggregate exposures to Benchmark related instruments;

= @

Exposures of individual traders/desks to Benchmark related instruments in order to facilitate audits and
investigations;

Findings of external/internal audits, when available, related to Benchmark Submission remedial actions
and progress in implementing them.
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Chapter 5
Glossary of Defined Terms

5. Glossary of Defined Terms

Term Definition

Administrator An organization or legal person that controls the creation and operation of the Benchmark Administration process,
whether or not it owns the intellectual property relating to the Benchmark. In particular, it has responsibility for all
stages of the Benchmark Administration process, including:

a. The calculation of the Benchmark;
b. Determining and applying the Benchmark Methodology; and
c. Disseminating the Benchmark.

Arm’s-length Transaction A transaction between two parties that is concluded on terms that are not influenced by a conflict of interest (e.g.,
conflicts of interest that arise from a relationship such as a transaction between affiliates)

Audit Trail For the purposes of the Benchmark-setting process, the documentation and retention of all relevant data,
Submissions, other information, judgments (including the rationale for any exclusions of data), analysis and
identities of Submitters used in the Benchmark-setting process for an appropriate period.

Benchmark Prices, estimates, rates, indices or values that are:
a. Made available to users, whether free of charge or for payment;

b. Calculated periodically, entirely or partially by the application of a formula or another method of calculation to,
or an assessment of, the value of one or more underlying Interests;

c. Used for reference for purposes that include one or more of the following:

— determining the interest payable, or other sums due, under loan agreements or under other financial
contracts or instruments;

— determining the price at which a financial instrument may be bought or sold or traded or redeemed, or the
value of a financial instrument; and/or

— measuring the performance of a financial instrument.

Bona Fide Refers to data where the parties submitting the data have executed, or are prepared to execute, transactions
generating such data and the concluded transactions were executed at Arm’s-length from each other.

Exchange See Regulated Market or Exchange

Expert Judgment Refers to the exercise of discretion by a Submitter with respect to the use of data in determining a Benchmark.

Expert Judgment includes extrapolating values from prior or related transactions, adjusting values for factors that
might influence the quality of data such as market events or impairment of a buyer or seller’s credit quality, or
weighting firm bids or offers greater than a particular concluded transaction.

Front Office Function This term means any department, division, group, or personnel of Submitter or any of its affiliates, whether or not
identified as such, that performs, or personnel exercising direct supervisory authority over the performance of, any
pricing (excluding price verification for risk management purposes), trading, sales, marketing, advertising,
solicitation, structuring, or brokerage activities on behalf of a third party or for proprietary purposes.

Market Authority A Regulatory Authority, a Self-Regulatory Organization, a Regulated Market or Exchange, or a clearing
organization (as the context requires).

National Authority Refers to a relevant governmental authority such as a central bank, which might not be a Market or Regulatory
Authority, but which has responsibility for or a governmental interest in Benchmark policies.

Panel Subset of market participants who are Benchmark Submitters.
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Publish or Make Available

Refers to the expectation that a party such as an Administrator should provide a document or notice to
Stakeholders. The means by which such notice is made should be proportionate to the breadth and depth of
Benchmark use by Stakeholders, as determined by the Administrator on a “best efforts” basis. Ordinarily, posting a
document or notice on the Administrator’s website will meet this expectation.

Reference Rates

Reference Rates include interest rate and foreign exchange Benchmarks.

Regulated Market or
Exchange

A market or exchange that is regulated and/or supervised by a Regulatory Authority.

Regulatory Authority

A governmental or statutory body (not being a Self-Regulatory Organization) with responsibility for securities and/or
commodities and futures regulation.

Self-Regulatory
Organization or ‘SRO’

An organization that has been given the power or responsibility to regulate itself, whose rules are subject to
meaningful sanctions regarding any part of the securities market or industry. This authority may be derived from a
statutory delegation of power to a non-governmental entity or through a contract between an SRO and its members
as is authorized or recognized by the governmental regulator. See IOSCO Methodology, Principle 9, p.50.

https://www.iosco.org/library/pubdocs/pdf/IOSCOPD359.pdf

Stakeholders

Refers to Subscribers and other persons or entities who own contracts or financial instruments that reference a
Benchmark.

Submission(s)

Prices, estimates, values, rates or other information that is provided by a Submitter to an Administrator for the
purposes of determining a Benchmark. This excludes data sourced from Regulated Markets or Exchanges with
mandatory post-trade transparency requirements.

Submitter

A legal person providing information to an Administrator or Calculation Agent required in connection with the
determination of a Benchmark.

FTSE Russell
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Chapter 6

|IOSCO Benchmark Principles &
Submitter Code of Conduct Mapping
Table

6. IOSCO Benchmark Principles & Submitter Code of Conduct
Mapping Table

I0SCO Benchmark Principles & Reference Rates Submitter Code of Conduct Mapping Table

I0SCO Principle # 10SCO Principles for Financial Benchmarks Text Submitter Code of Conduct #

Principle 7 An Administrator should establish and Publish or Make Available clear 3.01
guidelines regarding the hierarchy of data inputs and exercise of Expert
Judgment used for the determination of Benchmarks. In general, the hierarchy
of data inputs should include:

a. Where a Benchmark is dependent upon Submissions, the Submitters’
own concluded Arm’s-length transactions in the underlying interest or
related markets;

b. Reported or observed concluded Arm’s-length Transactions in the
underlying interest;

c. Reported or observed concluded Arm’s-length Transactions in related
markets;

d. Firm (executable) bids and offers; and
e. Other market information or Expert Judgments

Principle 14 The Administrator should develop guidelines for Submitters (“Submitter Code Reference Rates Submitter
of Conduct”), which should be available to any relevant Regulatory code of Conduct
Authorities, if any and Published or Made Available to Stakeholders.
a. The Submitter Code of Conduct should address: The selection of inputs 3.01
b. Who may submit data and information to the Administrator 2.02a)&b)
c. Quality control procedures to verify the identity of a Submitter and any 2.02 b)

employee(s) of a Submitter who report(s) data or information and the
authorisation of such person(s) to report market data on behalf of a
Submitter

d. Criteria applied to employees of a Submitter who are permitted to submit 2.03
data or information to an Administrator on behalf of a Submitter

e. Policies to discourage the interim withdrawal of Submitters from surveys 1.06
or Panels
f. Policies to encourage Submitters to submit all relevant data 3.04
The Submitters’ internal systems and controls, which must include: 3.03 & 3.04

i. Procedures for submitting inputs, including Methodologies to determine
the type of eligible inputs, in line with the Administrator's Methodologies
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10SCO Principle # 10SCO Principles for Financial Benchmarks Text Submitter Code of Conduct #

ii. Procedures to detect and evaluate suspicious inputs or transactions, 3.06
including inter-group transactions, and to ensure the Bona Fide nature of
such inputs, where appropriate

iii. Policies guiding and detailing the use of Expert Judgment, including 3.02

documentation requirements

iv. Record keeping policies 4.01,4.02 & 4.03
v. Pre-Submission validation of inputs, and procedures for multiple reviews 3.04 d)
by senior staff to check inputs
vi. Training, including training with respect to any relevant regulation 2.03
(covering Benchmark regulation or any market abuse regime)
vii. Suspicious Submission reporting 3.07
viii. Roles and responsibilities of key personnel and accountability lines 2.02
x. Internal sign off procedures by management for submitting inputs 3.04 d)
x. Whistle blowing policies 3.08
xi. Conflicts of interest procedures and policies, including prohibitions on the 2.05 & 2.06

Submission of data from Front Office Functions unless the Administrator
is satisfied that there are adequate internal oversight and verification
procedures for Front Office Function Submissions of data to an
Administrator (including safeguards and supervision to address possible
conflicts of interests as per paragraphs (v) and (ix) above), the physical
separation of employees and reporting lines where appropriate, the
consideration of how to identify, disclose, manage, mitigate and avoid
existing or potential incentives to manipulate or otherwise influence data
inputs (whether or not in order to influence the Benchmark levels),
including, without limitation, through appropriate remuneration policies
and by effectively addressing conflicts of interest which may exist between
the Submitter’'s Submission activities (including all staff who perform or
otherwise participate in Benchmark Submission responsibilities), and any
other business of the Submitter or of any of its affiliates or any of their
respective clients or customers

Principle 18

Submitters should retain records for five years subject ot applicable national
legal or regulatory requirements on:

a.
b.

The procedures and Methodologies governing the Submission of inputs;

The identity of any other person who submitted or otherwise generated
any of the data or information provided to the Administrator;

Names and roles of individuals responsible for Submission and
Submission oversight;

Relevant communications between submitting parties;
Any interaction with the Administrator;

Any queries received regarding data or information provided to the
Administrator;

Declaration of any conflicts of interests and aggregate exposures to
Benchmark related instruments;

Exposures of individual traders/desks to Benchmark related instruments in
order to facilitate audits and investigations; and

Findings of external/internal audits, when available, related to Benchmark
Submission remedial actions and progress in implementing them.

4.01,4.02 & 4.03

© 2021 LSEG. All rights reserved. Republication or redistribution of LSEG content, including by framing or similar
means, is prohibited without the prior written consent of LSEG. ‘LSEG’ and the LSEG logo are registered trademarks

and trademarks of LSEG and its affiliated companies.

For more information

Send us a sales enquiry at LSEG.com/sales
Read more about our products at LSEG.com

FTSE Russell
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ABOUT FTSE RUSSELL

FTSE Russell is a leading global provider of index and benchmark solutions, spanning diverse asset classes and investment objectives. As a trusted
investment partner we help investors make better-informed investment decisions, manage risk, and seize opportunities.

Market participants look to us for our expertise in developing and managing global index solutions across asset classes. Asset owners, asset
managers, ETF providers and investment banks choose FTSE Russell solutions to benchmark their investment performance and create investment
funds, ETFs, structured products, and index-based derivatives. Our clients use our solutions for asset allocation, investment strategy analysis and
risk management, and value us for our robust governance process and operational integrity.

For over 35 years we have been at the forefront of driving change for the investor, always innovating to shape the next generation of benchmarks
and investment solutions that open up new opportunities for the global investment community.

CONTACT US
To learn more, visit Iseg.com/ftse-russell; email info@ftserussell.com; or call your regional Client Service team office:
EMEA +44 (0) 20 7866 1810 Asia-Pacific
North America +1 877 503 6437 Hong Kong +852 2164 3333
Tokyo +81 3 6441 1430
Sydney +61 (0) 2 7228 5659

Disclaimer

© [2023] London Stock Exchange Group plc and its applicable group undertakings (‘LSEG”). LSEG includes (1) FTSE International Limited (“FTSE”), (2) Frank Russell Company
(“Russell”), (3) FTSE Global Debt Capital Markets Inc. and FTSE Global Debt Capital Markets Limited (together, “FTSE Canada”), (4) FTSE Fixed Income Europe Limited (“FTSE FI
Europe”), (5) FTSE Fixed Income LLC (“FTSE FI"), (6) FTSE (Beijing) Consulting Limited (“WOFE”) (7) Refinitiv Benchmark Services (UK) Limited (“RBSL”"), (8) Refinitiv Limited (“RL")
and (9) Beyond Ratings S.A.S. (“BR”). All rights reserved.

FTSE Russell® is a trading name of FTSE, Russell, FTSE Canada, FTSE FI, FTSE Fl Europe, WOFE, RBSL, RL, and BR. “FTSE®, “Russell®, “FTSE Russell®’, “FTSE4Good®”,
“ICB®”, “Refinitiv’ , “Beyond Ratings®’, “WMR™” , “FR™” and all other trademarks and service marks used herein (whether registered or unregistered) are trademarks and/or service
marks owned or licensed by the applicable member of LSEG or their respective licensors and are owned, or used under licence, by FTSE, Russell, FTSE Canada, FTSE FI, FTSE FI
Europe, WOFE, RBSL, RL or BR. FTSE International Limited is authorised and regulated by the Financial Conduct Authority as a benchmark administrator. Refinitiv Benchmark
Services (UK) Limited is authorised and regulated by the Financial Conduct Authority as a benchmark administrator.

All information is provided for information purposes only. All information and data contained in this publication is obtained by LSEG, from sources believed by it to be accurate and
reliable. Because of the possibility of human and mechanical inaccuracy as well as other factors, however, such information and data is provided “as is” without warranty of any kind.
No member of LSEG nor their respective directors, officers, employees, partners or licensors make any claim, prediction, warranty or representation whatsoever, expressly or impliedly,
either as to the accuracy, timeliness, completeness, merchantability of any information or LSEG Products, or of results to be obtained from the use of LSEG products, including but not
limited to indices, rates, data and analytics, or the fitness or suitability of the LSEG products for any particular purpose to which they might be put. The user of the information assumes
the entire risk of any use it may make or permit to be made of the information.

No responsibility or liability can be accepted by any member of LSEG nor their respective directors, officers, employees, partners or licensors for (a) any loss or damage in whole or in
part caused by, resulting from, or relating to any inaccuracy (negligent or otherwise) or other circumstance involved in procuring, collecting, compiling, interpreting, analysing, editing,
transcribing, transmitting, communicating or delivering any such information or data or from use of this document or links to this document or (b) any direct, indirect, special,
consequential or incidental damages whatsoever, even if any member of LSEG is advised in advance of the possibility of such damages, resulting from the use of, or inability to use,
such information.

No member of LSEG nor their respective directors, officers, employees, partners or licensors provide investment advice and nothing in this document should be taken as constituting
financial or investment advice. No member of LSEG nor their respective directors, officers, employees, partners or licensors make any representation regarding the advisability of
investing in any asset or whether such investment creates any legal or compliance risks for the investor. A decision to invest in any such asset should not be made in reliance on any
information herein. Indices and rates cannot be invested in directly. Inclusion of an asset in an index or rate is not a recommendation to buy, sell or hold that asset nor confirmation that
any particular investor may lawfully buy, sell or hold the asset or an index or rate containing the asset. The general information contained in this publication should not be acted upon
without obtaining specific legal, tax, and investment advice from a licensed professional.

Past performance is no guarantee of future results. Charts and graphs are provided for illustrative purposes only. Index and/or rate returns shown may not represent the results of the
actual trading of investable assets. Certain returns shown may reflect back-tested performance. All performance presented prior to the index or rate inception date is back-tested
performance. Back-tested performance is not actual performance, but is hypothetical. The back-test calculations are based on the same methodology that was in effect when the index
or rate was officially launched. However, back-tested data may reflect the application of the index or rate methodology with the benefit of hindsight, and the historic calculations of an
index or rate may change from month to month based on revisions to the underlying economic data used in the calculation of the index or rate.

This document may contain forward-looking assessments. These are based upon a number of assumptions concerning future conditions that ultimately may prove to be inaccurate.
Such forward-looking assessments are subject to risks and uncertainties and may be affected by various factors that may cause actual results to differ materially. No member of LSEG
nor their licensors assume any duty to and do not undertake to update forward-looking assessments.

No part of this information may be reproduced, stored in a retrieval system or transmitted in any form or by any means, electronic, mechanical, photocopying, recording or otherwise,
without prior written permission of the applicable member of LSEG. Use and distribution of LSEG data requires a licence from LSEG and/or its licensors.
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