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Introduction

This document outlines the privileges system administrators require to deploy, configure, and maintain the LSEG Workspace |
Teams app for the organization. It also details how administrators enable users in their organization to access LSEG Workspace |
Teams.

To use LSEG Workspace | Teams, users must have a valid LSEG Workspace license. The content available in LSEG
Workspace | Teams will be subject to the data that is provided under the terms of your Workspace license.

The LSEG Workspace Service Description provides additional information regarding Workspace licenses.

Preview version disclaimer

This product is currently in preview. It contains features that are not yet complete, but are made available on a ’preview’ basis so
customers can obtain early access and provide us with feedback.

Preview features:

e Are not supported by Microsoft Support

e May have limited or restricted functionality

e Are not meant for production use

o May be available only in selected geographic areas

LSEG, as the data provider for the preview, does not guarantee that any information contained in this document is and will remain
accurate or that use of the information will ensure correct and faultless operation of the relevant service or equipment.

Neither LSEG nor its agents and employees accept any liability for any loss or damage resulting from reliance on the information
contained in this document.

Further information

To:

e Access other LSEG Workspace technical content, see the Workspace technical documentation site.

e Request product assistance, contact Support.

e Provide feedback on Workspace technical content, contact DocFeedback@lseg.com.

Introduction 2


https://www.lseg.com/content/dam/data-analytics/en_us/documents/support/workspace/service-description.pdf
https://www.lseg.com/content/dam/data-analytics/en_us/documents/support/workspace/service-description.pdf
https://www.lseg.com/en/data-analytics/products/workspace#documentation
https://www.lseg.com/en/contact-us
mailto:DocFeedback@lseg.com
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Pre-requisites

General pre-requisites

The following prerequisites apply for organizations who want to run the LSEG Workspace | Teams app:
e Users must have:

e An LSEG Workspace account, and the Workspace User ID must be the same as the Microsoft Entra Email / Entra Principal
Name

e An LSEG Messenger license
e The customer’s administrator requires:

o Workspace access and an administrator role to access Workspace admin tools
e Azure access and an administrator role

Tenant-level configuration pre-requisites

For instructions about how to register the Data Provider Entra app in the tenant, click here.

To enable authentication from the customer tenant to LSEG, the customer tenant’s administrator must register the LSEG Service
Principal in the customer tenant by following the Microsoft instructions here.
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https://www.lseg.com/content/dam/data-analytics/en_us/documents/support/workspace/lseg-entra-administrators-activation-guide.pdf
https://learn.microsoft.com/en-us/entra/identity/enterprise-apps/grant-admin-consent?pivots=portal
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Deploying LSEG Workspace | Teams

This section provides information about the application package, as well as instructions on how to deploy it, and how to enable or
restrict the app to individual users.

About the application package

The application package includes the application manifest and the necessary icons. During the pilot phase LSEG will provide the
application package as a zip file.

Enabling and uploading custom Teams apps

1. Sign into the Microsoft Teams admin center with your administrator credentials.

2. Go to Teams apps > Setup policies > Manage
policies {) > Global (Org-wide default)

\ App setup policies

App setup policies

App setup policies contr

and customize it or crea!

pps are made available to a user with the Teams app. Use the Global (Ong-wide default) policy

m policies and assign them to a set of users. Learn mo

App setup policies summary

2. 2.

8 Manage users

This is a default app setup policy for Firg

i

3. Toggle Upload custom apps to the On position

Add a name for your app setup policy

-

4. Click Save.

»# It can take up to 24 hours for the uploaded custom app to be active.

For more information on these steps, go to Enable custom Teams apps and turn on custom app uploading.
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https://admin.teams.microsoft.com/dashboard
https://learn.microsoft.com/en-us/microsoftteams/platform/concepts/build-and-test/prepare-your-o365-tenant#enable-custom-teams-apps-and-turn-on-custom-app-uploading
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Deploying the application package

To deploy the application package:
1. Sign in to the Microsoft Teams admin center with your administrator credentials.

2. Go to Teams apps > Manage apps.
3. Select Upload new app @ and upload the app package for LSEG Workspace | Teams.

Manage apps
Actions
Control which apps are available to install for people in your organization by allowing and blocking apps. You can also upload,
approve, and publish custom apps made specifically for your orgamzauon to the app store. After managing apps on this page, o Upload new app
use an app setup policy to pre-install apps for your users. Learn more about managing apy Og:Widé App ettings
Pending approval Featured app
Confluence Cloud
0 0 x Enhance productivity through this publisher
attested agent, ensuring effortless access to
Submitted custom apps Updated custom apps shared resources and project updates.
00 - o
»# It might take some time for the application to appear in the Teams Apps marketplace.
For more information on the deployment procedure, go to Upload a custom app using Teams admin center.
To make the LSEG Workspace | Teams app available to selected users within your organization:
1. Go to Teams apps > Manage apps. Available to
2. From the list of apps, select LSEG Workspace Teams (preview) and click Edit © Everyone
availability. @ Everyons
3. Click Specific users or groups ©. E""?';”“” el and e e
ncluding people in my org, g

external users

@ Specific users or groups

9 Only selected users and groups can install and

use this app.
© No one
Nobody can install or use this app
4. Inthe Search for the users or groups @ field, type the names of the users for ———
whom you want to make the app available. These may be entered as:
© Specific users or groups
e Display names
e Usernames
e Email addresses Search for users or groups
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https://lsegroup-my.sharepoint.com/personal/steve_donovan_lseg_com/Documents/Technical%20docs/Teams%20-%20Admin%20Guide/Microsoft%20Teams%20admin%20center
https://admin.teams.microsoft.com/policies/manage-apps
https://learn.microsoft.com/en-us/microsoftteams/teams-custom-app-policies-and-settings#upload-a-custom-app-using-teams-admin-center
https://admin.teams.microsoft.com/policies/manage-apps/
https://admin.teams.microsoft.com/policies/manage-apps/
https://admin.teams.microsoft.com/policies/manage-apps/
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Federating with external domains

To federate with external domains:

1. Sign into the Microsoft Teams admin center with your administrator credentials.

2. Goto Teams app > Users > » ]

External access @).

External access

3. From the Teams and Skype for
Business in external
organizations dropdown list,
select Allow only specific
external domains @ and add
external domains.

# The external domains that you add

must also allow your domain, o ‘ 9 =t
following these instructions, for s et b my rgantincn ot o s e s .
communication between e _ 8 o

organizations to function

= s People in my organization can communicate with accounts in trial Teams tenant
L =
Beopie i my with Skype users @ o
P o b s A Commetcoton s
4. Select the Policies tab and click + Add @). ! ool Teams i contr

ry
P’
External access ’f
¢

»# If your company needs to restrict user
access, contact LSEG Support.

Microsoft Teams admin center

| e ool On this
Add a name for your external access policy shuzdss2d
@ T 4
s de
Settings & poli
Team
A users A @  Extemal access policies might be overridden by your crganization settings. (Extermal acce
Marage users
| extemal
R e R e . D) &
@

uricate with unmanaged
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https://admin.teams.microsoft.com/dashboard
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Support

If you need support during any stage of the installation process, during the preview phase you can contact us here: workspace-
teams-support@lseg.com.

© 2025 LSEG. Republication or redistribution of LSEG content, including by framing or similar means, is prohibited without the prior written consent

of LSEG. LSEG is not liable for any errors or delays in LSEG content, or for any actions taken in reliance on such content. LSEG Data & Analytics
logo is a trademark of LSEG and its affiliated companies.
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