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About this document

This document describes the main features of LSEG Workspace for Teams, which offers an immersive LSEG Workspace
experience in Microsoft Teams, enabling the discovery of people and content.

In this guide

The purpose of this document is to inform users about the main features of LSEG Workspace for Teams, including how to access
and utilise these features in order to get the most out of the product.

Intended readership

LSEG Workspace users using the LSEG Workspace application on Microsoft Teams.

Further information

e Request product assistance, contact Support.

e Access other LSEG Workspace technical content, see the Workspace technical documentation site.

e Provide feedback on Workspace technical content, contact DocFeedback@Ilseg.com.

About this document 2


https://www.lseg.com/en/contact-us
https://www.lseg.com/en/data-analytics/products/workspace#documentation
mailto:DocFeedback@lseg.com

LSEG Workspace | Teams User Guide

Overview

This section provides a general overview of:

e The LSEG Workspace for Teams app, and
e Open Directory

LSEG Workspace for Teams

LSEG provides a comprehensive Workspace for Teams experience, allowing users to:

¢ Discover financial content

e Interop seamlessly back to Workspace

e Share Workspace content

e Discover and collaborate with their community in Microsoft Teams

# Access to data and features in the app will be driven by user’s LSEG entitlements.
o
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The application provides Workspace users with immediate access to an additional workflow tool that combines the best of LSEG’s
innovation and partnership with MSFT with their existing Workspace license.
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Open Directory, accessible through the LSEG Workspace for Teams app, provides bilateral chat and collaboration for all financial

services professionals.

Today, LSEG Workspace users can choose solution providers based on criteria such as quality of financial data and user
experience. However, they are constrained in these choices by closed chat networks that are integrated into their workflow

solutions.
ede Q_ Search (% E)
@__ m LSEG Workspace Home Chat Open Directory Directory profile
S v
"w Eg Create group ] Blast message
o | @ open Directory members
Activity

Open Directory members (940)

9 My favourites (8)
Chat
Seamlessly connect with professionals across the financial industry, share content, and exchange
F3 My groups
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TR L
BS R External
GT R External
cD LS
ES R External
sw R External
AT R External
JK R
bnd R

Search for financial professionals by name or company
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Send time-saving blast

messages
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Head of Workplace Technology =]
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Developer -
Corporate Development | Strategic o
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With LSEG Open Directory, users can discover, chat and collaborate with other financial services professionals over Microsoft

Teams, enabling cross-firm workflows.

Overview
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Features overview

This section provides detail on the features provided by:

Discover Workspace, and

Open Directory

Discover Workspace

Discover Workspace includes:

Equities and Bonds (within the native Teams search)
Reuters Top News (in the homepage and chat interfaces)
Workflows for public and private companies (in the homepage and chat interfaces)

Links to Workspace apps

Open Directory

Open Directory provides users with the ability to:

Discover internal and external professionals in the Open Directory and Native Teams search

Chat to users from the Directory via the native Teams chat

Add users to their Directory contacts list

Create groups

Send blast messages

Customise their LSEG Workspace for Teams profile via Microsoft account or LSEG account

Edit their profile

Sharing between Workspace and Teams

LSEG Workspace for Teams with Open Directory provides the ability to share Workspace apps with Microsoft Teams users;
furthermore, additional apps can be requested through Teams.

Features overview 5
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Installing LSEG Workspace for Teams

To enhance productivity and streamline your workflow, after you have been appropriately permissioned you can add the
Workspace for Teams application to your Microsoft Teams environment.

Adding LSEG Workspace for Teams to Microsoft Teams

To add LSEG Workspace for Teams to Microsoft Teams:

1. Launch Microsoft Teams application on your device.
2. Click the Apps icon

74
Apps
=) : -
t Find and hire top talent
A 1 ire, and retain skille: sssionals
L) B Apps Attract, hire, and retain skilled professional
efficiently.
o)
Discover more
23
=)
e . Added by your org
Macle avaslable  cemarszation’s. lex "
%
: 9 )y Coilot e
R Connctt_ Open
Categories Microsoft Conporstor
Euilt by Microsoft
Education .
Built for your org
£ Workflows watod and approved ¢ t ar
3. In the search bar on the left, type 'LSEG Workspace’
[ ] < U, Search (Ctri+E
Apps Search results for "LSEG Workspace”
E_) LSEG Workspacd x Apps (20)
D | o aops LSEG Workspace . =
actiity Refinitiv
Built for your org Discover, connect and collaborate with dients. colleagues, ...
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Featured
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Categories e L_S_E_G Al open
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tivity
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o Utilities
h Social
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r?_] Adapt Software India Pvt. Ltd Request
o Digital d colla 1 platform buslt for Micr
+
Industries * 500
Distribution o A
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- < @& Splashtop Secure Workspace

Installing LSEG Workspace for Teams

in the bottom left-hand side of the screen.
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4. From the search results, find the LSEG Workspace application ® and click Add.

s | APpe Search results for "LSEG Workspace"
+ Fimer
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Q LSEG Workspace . LSEG Chatbot
i B heps s Open e Open
@ @ Seach Sower, connect and collshoate with dients collesgues, Actess company kncmiecige with our LSIG chatbot in Teams.
ch for apps
Sy
@ Biures og B S s O
——~ % O
P — Copict LSEG Al Gaia Workspace
G : 4 565 Sy (Gaslegets Inc Rt
% ey business news sbout your customers, selected for y.. A simple yet powertii sclution meets your scheduling nee._
Cn 9 W 3.2 (14 etengs
3 Eorgmar o e ]
S -
Crelrve r
LSEG workspace  Copilot for Sales  Waidiows
=] Titan Workspace - " » o Meetings Workspace
= Acapt Sofbware ndia St L1 ® atveyr Solusor Sy
. " m el woriglace and collaporgtion piatform bt for By Metings Workspace that brngs sverthing you need toge..
o pd B0 (1 rasng 10 2 ratings)
Appeoals LSEG Chathot LSEG Ml | S W — Cormurictior PrdLctivty
[ Get more apps
B Solashtop Secure Workspace P (w Boards Lite =

A detailed overview of the application and its permissions will be displayed.
5. Review and click the Add button @ again to proceed.

LSEG Wo ce )
Refinitiv

. -
works across & € 4R

Overview Permissions

Discover, connect and collaborate with clients, colleagues, and peers

Connect with over 350,000 financial service professionals across multiple firms and organisations using Al-assisted

discoverability. Find people with similar roles, at specific erganisations or in particular sectors and industries.

You can also access Workspace content and data, organise your contacts into groups, and easily send blast messages
to individuals and groups. Blast messages are a time-saving way to send the same message, as a 1-1 conversation, to
multiple people or groups at the same time.,

Plus use bot commands to quickly carry out tasks like creating league tables, finding users, or retrieving the latest
FIEWS.

Please note that whilst using this App, users from companies other than LSEG, will also be able to see the
information you choose to make public and will be able to contact you via this App. By continuing, you agree to your
persenal information being used in line with our privacy statement, Please avoid disclosing sensitive personal
information whilst using this app.

For the use of LSEG Interactive Services, please review LSEG's Code of Interactive Services

Disclaimer

By using LSEG Workspace, you agree to the privacy policy, terms of use, and permissions,

A message will appear confirming that the application has been added successfully.
6. Close the window.

7. Click the menu above the Apps section and select View more apps.

Installing LSEG Workspace for Teams 7
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8. Click the LSEG Workspace application.
The LSEG Workspace for Teams app will open within your Microsoft Teams application, and the LSEG Workspace logo @ will

also appear in the left-hand panel.
Search (Chrl+E)
Open Daectory

Directory profile

LSEG Workspace ~ Home Chat

Chat with LSEG Workspace

@ nstantly access exclusive LSEG coatent and data

Add Warkspaca 1o Teams chats 12 collaborate and share datz on

LSEG Workspace w=

Welcorn

Connect with Open Directory

£ Connect with financial professionals, chal with ceents, colleagues
and pesrs

£ lmmance. @ - O

[X) Presentnow -

Create a company report New

§  Create reports for public and private companies to assit you with
yOul Bady workfiows

o demand & Send time-saving "blast messages’, share ceas, and creale (3 Customise company reports 10 sut your workflow needs, be it
= mietworks from your contacts prepanng for & meetng, mitomatng data retral o dscovenng
. f [7  Jump straight from shared contont into Warkspace for doopes content.
insights
Cutm S Chat o Discover contacts SN
s3] 9 Global markets ©* Upcoming economic releases
Equity indices FX Spots 10 Year Government Yield  Commedities LEIEE (= O f=ire
- 11 sepremper 1000 = Unemp Class-4 54 ™ 30218
Name 2 Days last BetChng  MetChng =
E . P ied
= Aecess to SPX s denied - - - ® Septomber 0500 == Leading Indicator Revsed® 11
BB access to DUl is denied B
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9. Right-click the LSEG Workspace logo and select Pin @ to add it to your side panel for easy access.

771 €

Search (Ctri+E)

=l LSEG Workspace  Home Chat  Open Direciary  Directaory profile

®

& Londen Sock Excha (R o

CE] Present now ==

. Welcome to
® LSEG Workspace ==
actty
L Chat with LSEG Workspace Connect with Open Directory Create a company report  New
Cikear @ Instantly access excusive LSEG content and data £ Connect with financial professionals. chat with clients, colleagues, & . o gbiic s et ¢ a3 0 iy s
N ) . i and peers your dady workfiows.
@  Add Workspace to Teams chats to collaborate and share data on
<o demand #  Send time-saving ‘blast messages’, share idess, snd create @ Customine company reports 10 st your workfiow needs. be ¢
mebworks from your contacts v s
o o - R e i o o prepanng for a meetng automating data retrval or dscovenng
o g strsigh hared content inte Warkspaes for desger ey
insights
Flans e Discover contacts Choose (ompany
2 Openin new window
) About
@ @ S Upcoming economic releases (2
= ) Block bat converss S 1 - Actual
x Spots 10 Year Government Yield | Commodities Local datz Local ime Indicator name ctual
X
57 Pin I 1 september 1000 = Unemp Class-A 54 * 30218
2Days Last  Fotchng  NetChng %5
T Uninstall
e - - - @ September 0500 Leading Indicator Revised® 1.1
B ccess o0 is denied =
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Accessing Workspace for Teams features

This section describes how to access LSEG Workspace features on Microsoft Teams.

Discovery using the native Teams search

This section describes how you:

e Search for equity and bond content

e Search for internal and external professionals in the directory

Searching for equity and bond content

To discover entities and bonds content in the native Teams search:
Type ‘/LSEG Workspace’ in the Teams search bar.
Select LSEG Workspace from the drop-down list.

Select Data Search @ from the drop-down list.

P O Db~

Search for any equity or bond, as you like @.

»# You can also share this content with a colleague by clicking the Copy button ® and pasting it into a Microsoft Teams chat.

T () L5EG Workspace > Data Search | 1 Jiniemationsl Business Mschines Comp (8 0 0

z LSEG Workspace  Home Chat @ stc workspace 0 9

¥ International Business Machines Corp

v 228.9800 usp -6.3300 -2.690%

Consensus Target Price: 25110 USD +9.66' 10-Apr-2025
+ =
so [al} Insights
31-Dec-2024 ™™ Pl
) rative Al t asily ac
A £V 258668 USD  EV to Sales an 398
= + Generate league tables Market Cap 218198 USD  EVto EBITDA 16.01 1597
Beta 061 PE 27m 2199
F‘ 4+ Visualise company data WACC 603 EPS 1033 10.70
View In LSEG Workspace
ing s
Overview News & Research Price & Chart

Searching for internal and external professionals in the directory

To discover internal and external professionals in the Directory through the native Teams search:

1. Type /LSEG Workspace’ in the Teams search bar. = B e o s &

[ st workopnce e 1 B i

Select LSEG Workspace from the drop-down list.

Chat with LSEG Workspace

2
3. Select People Search from the drop-down list.
4

Search for any user, as you like @.

»# You can watch a video of this procedure here. .

@ Globel markets Upornies exonomic refeases

mm .
et |

. AWE
f
WM OE N NN EE
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Accessing Reuters Top News

This section describes how you:

e Discover Reuters Top News in the homepage

e Discover Reuters Top News in the chat interfaces

Discovering Reuters Top News in the homepage

To discover Reuters Top News in the BB st workepace ome Gt Comn et Dy et Ep
homepage: Ot c e ot —

1. Add or open the application, then click ol ket P —-
the Home @ tab. R (e (wrerommamrer i) (o S .

Septemor 000 = Unenp Class-A S ¢ 3212
Hemz 20w Lt PaCta  Hetlhea 1 & '

2. Scroll to the Top News ® section. I i st conee = = B o o0 = b g

B consto 1l s dercs

e o et e e B s o0 < g st =
S ——
= e Wl s o = s s P
[#] sem #1 Zuniz £3% 13 £l
B rse oo e a3ELAR 5w g a ST GID Rabrgag ManLactuneg BMI s 512
W xcRaDak w72 pep
L — vt 1ot Bl sepreros 0145 = FatirgDag Sewvice: DI 529
B
et s n 558 Merhezace Bl septeros 0430 = REACanRse 360
30
e Septemoe 060 GOP 02 03
@
B Scptemom w60 =~ 6DF ¥ 14
@

Top News 9 Global market news *

WRAPUP 11-Trump zecures Netaryshu's agrsement to Gaza deat bat Hamas suppertin auestion

Inmya b arrounca doaf with Bhzar ta col Gruge at les o5, Washingean Fast raperts
Hogsath dams “fat genarals. says s ] Spotey foundar Ek te stop down a5 RTRS | 3 - age
etz thoug rmagn ey dort. SR lorg tem ziraty
8 BRIEF Boron Ta 0t 2 00C Workerr Blzomianng Maws
Reutees | 1 mirute aga Reutees | 2 b ag s | 7

Vi moes in 55 Workspae

Discovering Reuters Top News in the chat interfaces
To discover Reuters Top News in the chat interfaces:

1. Navigate to the Chat tab ©.
m LSEG WGHGPHCE Home Chat OpenDirectory Profile ) Presentnow ==
Click View prompts ©. é

3. Select Show me Reuters O ====".
LSEG Workspace 2/6 241 PM  Edited
Top News ©.

@ Reuters Top News - Front Page

4 US judge blocks Trump buyout offer for
government workers until at least Monday
Reuters 21 minutes aga
Bessent's focus on 10-year US Treasury yield may
let Fed off the hook
Reuters 1 hour ago

Trump says Israel would hand over Gaza after .
E fighting, no US troops needed Brompt Suggestions from LSEG Workspace
Reuters 56 minutes ago Show me Reuters Top News
View the latest Top News curated by
BRI ANALYSIS-Why Trump's repeal of a trade loophole Reuters
\ will hurt low-income and minority Americans
Reuters | 4 hous 2go Open the league table for Deals
Create your league table with Workspace
.; x| J US Treasury temporarily agrees to limit DOGE deals data
access amid privacy lawsuit
Do | GG mes Equity quick view for LSEG.L
Get a quick view of public companies
See More
Bond quick view for USTOYT=RR
Open Top News Get 2 quick view of bonds
How can Workspace help?
0 o
Type a message QB e + B
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# To add Reuters Top News to a pre-existing chat with another user, add Workspace by typing ‘@LSEG Workspace’ @.

Suggestions

Show me Reuters Top News
View the latest Top News curated by Reuters

Open the league table for Deals
Create your league table with Warkspace deals data

Equity quick view for LSEG.L
Get & guick view of public companies

Bond quick view for US10YT=RR
Get & quick view of bonds

6 How can Workspace help?
Discower how LSEG Workspace can help

LSEG Workspace]

Accessing Workspace for Teams features 11
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Creating company reports in Teams

This section describes how you:

e Create company reports from the homepage

e Create company reports in the chat interfaces

Creating company reports from the homepage

To start creating company reports from the homepage:
1. Add or open the application, then click the Home @ tab.

2. Click on Choose company @ in the top section.

@ LSEG Workspace (PPE) Chat Home OpenDiectory  Diectory profile  About

0 Welcome to

LSEG Workspace =

Chat with LSEG Workspace Connect with Open Directory Create a company report  Mew
@ Irstantly sccess exchusive LSEG content and data @  Connect with financial professionals, chat with clients, coleagues, B Create reports for public and privabe companies to essist you with
and peors

= YOur daily waikfiows
@  Add Workspace to Teams chats to collaborate and share data on

demand F Send time-siving ‘blast messages’, shane ideas, a0d create reteorks

@ Customise company reports 1o wuil your workflow needs, be it
from yeur contacts

preparing for a meeting, suicmating data retrieval, or dacovering
Jump straight from shared content into ‘Workspace for deeper

content.
irghts
Chat mow Discever contacts Chocse company 9
Global markets O Upcoming economic releases
Equityindices  FXSpots 10 Year Govemment Yield  Commadities i M EThe CcuLE Kme At
B September 1000 = Uremp Class-A SA * 0218
Hame 2 Days Last PetCheg HetChrg %
B cnp ool INDEX 588567 0% 284 B Coober1 0030 9w SEP Global PM 504
BE Access 10 Dll s denied 7 = = @ October1 0030 = SEP Giobal Mig PMI Final SA 5
' Access io NOX i deneed '8! October1 0030 = SEP Global Mig PMI 507
B KT VOLTLTY NOX 1638 037 % 0.06 B Ocober! 0200 Infiation YY" 288
|| se=sTsx comp iox 30,145.86 0.41% 12305 T October! G430 = Caih Reverve Rutic® a0
B FTSE 100 INDEX 44402 L S o= October] 0430 = Manginad Sendic e 573
W XETRA DAX PF 24,107.52 085 226.80 5
mm October1 0430 = Fepo Rate® 550
biirvti ot detonisissil L October! 0430 =  Reverse Repo Rate* 11
Top News Global market news [°

Meural Dispatche Al's shabby week, featuring Meta, Opendl and dreams of replacing your doctor

M 19 B mown
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Creating company reports in the chat interfaces

To start creating a report in the chat interface:

1. Navigate to the Chat tab @.
2. Type a request to start creating a report for any private or public company in the Chat bar @, for example, ‘report for
<company name>’ to create a report.

garch (¥ E ‘9 Landan Stock ... .ﬁi:

m LSEG Workspace (Internal) Home Chat Open Directory Directory profile

0 i

9 report for

Last read

LSEG Workspace (Internal) 09:24

- Company report

United Kingdom Wireless Telecommunications Services

Based on your request, I've created a report It's now ready to
review.
View report
G) Create fully custom company rep tailored to your workflow
Databy KNI
| have prepared the report for Please check the updated chat for details.
N
B View prompts
Type a message A @ ¥ B + P

3. Click View Report ® to view and customise the report.

London Stock Exchange Group PLC - Company report

LSEG.L United Kingdom Financial & Commodity Market Operators & Service Providers

Based on your request, I've created a report for London Stock Exchange Group PLC. It's now ready to review.

View report 9

() Create fully custom company reports tailored to your workflow.

Data by

Creating company reports in Teams 13
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Accessing and sharing Workspace links and
applications

This section describes how to:

e Access and share Workspace links

e Share Workspace applications to Teams

Accessing and sharing Workspace links

To access or share Workspace links, type ‘RIC <space> App short code’ into:

e The Workspace app chat, or
e A pre-existing chat with another user (after adding Workspace by typing '@LSEG Workspace’).

@

LSEG Workspace

Chart

BM.N

LSEG Workspace

Yo% LSEG

You can see the full context on either Teams or Workspace

Open in Workspace

Sharing Workspace applications to Teams

To share applications with ‘deep links’ (in other words, sharing the specific location and/or
application, rather than simply a ‘parent’ URL) from Workspace to Teams:

1.  Open Workspace and navigate to the application you want to share.
2. Right-click the app or click the App menu at the top right-hand corner.
3. Select Share via MS Teams in the SHARE & EXPORT section

4. If prompted by a pop-up window, log in to your MSFT Teams account.
5

Search for and select the Teams recipient(s) or group in the pop-up module below.

Share via MS Teams

(D The recipient may not able to see the same content due to access permissions CANCEL

6. Add your message and click SHARE

Accessing and sharing Workspace links and applications 14



LSEG Workspace | Teams User Guide

Discovering and connecting with financial
professionals

This section describes how you:

e Discover professionals in the directory

e Chat and collaborate with professionals in the directory

Discovering professionals in the directory

To discover professionals in the directory: e : P -2
) . Egﬁ LH) LSEG Workspace  Home Chat OpenDirectory Directory profile
1. Click the Open Directory tab @.

2. Click any user to view their profile @.

Sell-side External

Jab function
sales.

Asset classes
Biofuels, Fertilizers, Shipping, Weather, Fareign Exchange, Money Markets,
Real Estate, Commaities, Multi-Asset

Geagraghical focus.

Saint Lucia, Saint Kitts and Nevis, Parsguay, Peru, Latin America

Certfications and ficenses
® Notadded yet

‘Work Experience
Senior Manager

Accenture PLE
Apr 2020 - Present

iy Senior Wealth Manager
— Concentra Group Holdings Parent ine
Mar 2019 - Presant

As a senior wealth manager, | managed multiple clients’ partfolio across a
range of different asset classes and sections

To search for professionals in Workspace for Teams Open Directory:

1. Navigate to the search bar in the LSEG Workspace Open Directory tab ©.

2. Type in the name of the user you are searching for.

ene < Q Search (% E) z

Capuot

D m LSEG Workspace  Hame Chal OpenDirectary  Dirsctary prafile

®
Jo)

el = [g Create group o] Blast message 2
t?'m @ Open Directory members My favouriies l B8 pyoduct Owner ansoer | Refiniiv |r
avourite: — |
T & sl = S SR e pats Sates Capial reats
cran
B3 Mygreups > O & R Extemal S Extarval
i Retationship Manages |
e O ‘ R Extpenal
SA
[} Ressarch Manager 04 |
Vers B O ep T
WA
o @& R N Cuttormar Sucesss Minager Trading Communty |
C sheruds - I
g i O R & Team Lead Software |
i O “ R Director, Product Design, Warkspace:
o r
Eo——— o & R Extemal Senior Product Manager
e a . [__% Extenal GECM DEMAND & ADOPTION

Discovering and connecting with financial professionals 15
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Chatting and collaborating with professionals in the
directory

To chat and collaborate with professionals in the directory:
1. Locate the user you would like to contact.

2. Click the Chaticon @ on the user’s card to start a chat in the native Teams Chat.

® ® 1 Sear .
@& . ;
i) LY LSEG Workspace  Home Chat Open Directory Directory profile
=  Fg Create group <] Blast message Search for financial professionals by Q
0
; l ¥ Open Directory members .
i Open Directory members (940)
@ Sz My favourites (8)
S .
e Hidy =
- £2 Myagroups
e
o What you ean do
& i ' . s
¥ ENgage Ce =1 (4 g ¢
Search for financial Add to "My favourites® Chat externally with Share LSEG data and Send tima-saving blast
iy professionals and organise into clients and peers analytics messages
Q, groups
o) Hame Company Rale
m AR L External Head of Workplace Technology ="
Lo 5D E Extemal GECM DEMAND & ADOPTION L
c TL External Trader 24
[# SA R Extermal Weaith Relationship Manager | Advisor &8 0
TR TL Exterral Broker =
BS R Externial Trader &
GT R External Developer o
co n Extarnal Corporate Development | Strategic 2

PFlanning

3. Type your message into the resulting chat window @.

@ Chat ~ Q’ 7
Voo
You're starting a new conversation
Type your first message below.
Type a message 9 A > \:_;\ :7 @ + l}

Discovering and connecting with financial professionals 16
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Growing your financial network through
favourites and groups

Adding users to your directory favourites list

»# Note that this procedure only adds them to your directory favourites. It does not guarantee that you are connected. External
users must still accept your connection / message to enable this connection.

To add a user to your directory favourites list:
1. Find the user you would like to add to your list.

2. Click the Add to your favourites @ button.

]
o

AT R External Sales  Sell-side =)

3. After they have been added, that user will appear in your My favourites list in the left-hand menu @.

- ]
ece
.
i m LSEG Workspace  Home Chat Open Directory Directory profile
=  [g Create group <] Blast message Search for financial professionals by Rame of company Q
b :
f_; @ Open Directory members My favourites
® | & mytavourites (8) Name Cempany Rsie
£3 My groups AT 0 R External Trader
®
BS R External Trader
: co T Externa Corporate Development | Strategic Planning
B GT R External Developer
a R Director, Desktop Trading Applications
S
R Directer, Product Design, Workspace
W R External Senior Product Manager
m 5D E External GECM DEMAND & ADOPTION

Deleting users from your directory favourites list
To delete a user from your directory contacts list:

1. From the left-hand menu in Open Directory tab, click the My favourites button @.
2. Select the user's name @.

3. Click Remove ©.

m LSEG WQrkspace Home Chat Open Directory Directory profile

Fg Create group .| Blast message 24 Add to group L Remove ﬁ'
L+ ] (=]

@ Open Directory members My favourites

| &% My favourites (8) .o @]  Neme
£2 My groups b ﬂ' AT
AR

Growing your financial network through favourites and groups 17
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Creating a group and adding favourites
Creating a group

To create a group:

1. In the Open Directory tab in LSEG Workspace,
click Create Group.

2. Type a group name, and click Confirm @.

Create group

Group name

Confirm

Your new group will appear in the My Groups tab in the left-hand menu @.

m LSEG Workspace ~ Home Chat Open Directory Directory profile

= Bg Create group <] Blast message /P Edit group name Til Delete group Search for financial professionals by name or company Q

Traders
0 contacts » Created at 8/04/2025

@ Open Directory members
&5 My favourites (8)
2 Mygroups v

] Traders o

LSEG Group

Adding favourites to a group

To add favourites to a group:

1. Navigate to My favourites © in the left panel.

2. Select the person that you want to add to a group.
3. Click Add to group @ in the top bar.
4. Select the group from the dropdown list and click Confirm 0.
B stc workspace  some o cpmivicy ot T

»# Only existing favourites can be added, and only to existing groups.

Growing your financial network through favourites and groups 18



Editing group names
To edit a group name:

1. Navigate to the group you would like to edit.
2. Click Edit group name ® in the top bar.

3. Type the new name that you would like to call this group @.

Home Chat Open Ditectory Profie

Edit group name

Group name Tragers a

4. Click Save ©.

Removing users from a group

To remove a user from a group:

1. Select the name of the user in your group you would like to remove.

2. Click Delete group members © in the top bar.
3. Confirm the deletion by clicking Delete @ .

Delete group member(s)

Do you wani 60 delete members from group “Traders™?

LSEG Workspace | Teams User Guide
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Sending blast messages

Blast messages are messages that will be available in users’ native Teams chat.

To send a blast message:

1. In the Open Directory tab in LSEG Workspace for Teams, enter the Name of the Blast @, that being, the subject of your
blast message.

Select the users (from your favourites) or groups @ to whom you want to send your blast message.
Add the blast text that you would like to send ©.
Click Send @.

New blast message
Name of the Blast

Enter subject @

My favourites
CIlp

Enter a recipient or group name

Blast message
B 7 U S A A T i 9
o

Sending blast messages 20



Managing your profile
Editing your Microsoft or LSEG profile

To select the profile that you want to edit:

1. Click the Profile tab in LSEG Workspace for Teams and click the edit / pen icon in the top-most profile section.
2. Select your Microsoft or Workspace profile and click Save 0.

Edit profile

@® Microsoft profile () LSEG Workspace profile AG

Senior Visual Designer
© Managed from Microsot sccount @ Managed from LSEG Workspace
cation

Email address

Phone number

Not added yet

Work phone number
Not added yet

To customise your profile:

1. Navigate to the Profile tab on LSEG Workspace for Teams.

2. Click the edit / penicon in the section you want to customise. In the example here, the section is ‘Add work experience’.

3. Add your details and click Save @.

Add work experience

Job title

Product Manager

Company
Landaon Stock Exchange Group PLC

Country City
United States MNew York City

Currently working in this role
Start date

Manth e Wear

End date

Description {optional)

Type hine

Managing your profile

LSEG Workspace | Teams User Guide
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