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Basic installation guide

Welcome to LSEG Workspace

Your Welcome email from LSEG contains your username and a link to start the download of Workspace.

Set password

After you click on Get LSEG Workspace, you are asked to set your password.

Download and install

You are then taken to the download website. You can choose to install Workspace on multiple devices by
returning to this page.

Windows

Click the Download Workspace for Windows button LSEG License Agreement
. Workspace
and save the executable file.

en-English(US) ~ X

O License Agreement Refinitiv Workspace is provided under license, subject to

the relevant services contract agreed between the
Customer and relevant member of the Refinitiv Group. You

To install the application:

Ru n the down Ioaded file Applications acknowledge that any user IDs and passwords used to
: access Refinitiv Workspace cannot be shared. The Refinitiv
. Group owns all intellectual property rights in Refinitiv
Read the End User Llcense TR FEETS Workspace or has obtained from a third party the right to
supply them to you. You agree that you will acquire no
Ag ree m e I"It ( E U LA) . > Desktop Shortcuts preprietary rights to Refinitiv Workspace.

"Customer" means the entity which has authorized you to
Configuration use Refinitiv Workspace.

"Refinitiv Group" means Refinitiv Parent Limited (including
System Check their successors) and any entity that, from time to time, is
directly or indirectly controlling, controlled by or is under

To accept the terms Of the agreement’ common control of such entities. An entity will \?e deemed
select the checkbox and click ACCEPT. » e

% DECLINE > ACCEPT
Get Support

LSEG aNAivrics



https://www.lseg.com/en/data-analytics/products/workspace/download-workspace
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en- English [US) ~ X

LSEG Applications
Workspace

Select which application(s;

~" License Agreement

LSEG Worksp: 1 the Micre Jd-ins requine @

System Check

Installation

< BACK

Gel Suppert

@® Note that you can select your
preferred language on the top right
of any page of the Installer.

Select your preferred Installation Type. »

® If you select Install for all users of this
computer, the installation will be run in
machine-autoupdate-service' mode.

Click NEXT. Click Yes in the resulting popup asking ‘Do
you want to allow this app to make changes to your
device? »

<« Click NEXT.

subscription. LSEG Messenger can be ed withaut a
Q Applications subscription,
installation Type ISEGWorkspace ) « Select the application(s) you want to install.
Desktop Shorteuts o
Configuration LSEG Messenger

LSEG
Workspace

2 License Agreement

\/ Applications

6 Inztallation Type
Desktop Shortcuts
Configuration
System Check

Installation

Get Support

en - English (US) v
Installation Type
Select how you want to install the software,
o Install for me only v
™ Gnly you se his soltware

o2 Install for all users of this computer

=. Requires administratar rights 1

< BACK » NEXT

=

' See the LSEG Workspace Installation and Configuration Guide for more information about machine-autoupdate-service-model.



https://www.lseg.com/content/dam/data-analytics/en_us/documents/support/workspace/it-managed-installation-guide.pdf
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LSEG
Workspace

/ License Agreement

\/ Applications

/ Installation Type

O Desktop Shorteuts
Configuration

System Check

Desktop Shortcuts

LSEG Workspace

LSEG Workspace — Excel
Workspace integration for Excel and Pawerpo

en-English (US) ~ X

Select which items you want to create a shortcut for.

int

<« Select the products for which you would like to
create Desktop Shortcuts. Click NEXT.

Installation
Get Support
en-English (US) v X
LSEG Configuration
Workspace
The following locations will be used for this software. Click
" License Agreement the folder icon to choose a different location.
:/ Applications Installation Location
‘ C:\Users\U8012918\AppData\Local o ‘
C\Users\UB012518\AppData\LocalRefinitiviRefinitiv Workspace
+ Installation Type
‘ Log Files
\:/ Desktop Shortcuts ‘ #LOCALAPPDATA® o ‘
56LOCALAPPDATAS RefinitiviRefinitiv Workspace Logs
6 Configuratien Cache Files
‘ %APPDATA% [ha} ‘
S6APPDATASREfINtIVAREfInitiv Workspace
System Check
Default file locations have already been ‘oesmp Shorteuts |
H H C:\Users\U8012918\AppData\Roaming\MicrosoftWindows\... [3
Installation
selected. Click the relevant folder icon
if you would like to change any of these. [ Siip System Check -
We recomme N e Svstem < BACK > NEXT
. We recommend running the Systerr
CIICk NEXT- > Get Support Check.
en-English (US) v X
LSEG System Check
Workspace

/ License Agreement
¢ Applications

J Installation Type
/ Desktop Shortcuts
/ Configuration

O System Check

Installation

Get Support

Checking OS version...

<« Unless you have chosen to skip it (which is not
recommended) a System Check will now take place,
testing whether your device meets the minimum System
Requirements for running Workspace.

If your resources do not meet the minimum System
Requirements, which you can read about here,
Workspace will not be installed.


https://www.refinitiv.com/content/dam/marketing/en_us/documents/support/workspace/system-requirements.pdf
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©

Installation Complete

The installation is now complete.p>

Click LAUNCH WORKSPACE to start
using the product immediately.p>

m Refinitiv
If you want to use the application later, you can N New

do so by running the Refinitiv Workspace i S

application under the Start menu. » Ws Re_ﬁmtw Workspace

Bl
New

WS Refinitiv Workspace - Excel
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macOS
Download and save the macOS DMG file.

® Be aware that the Mac Installer is now a universal package containing Workspace DMG files that work
on both Intel and Apple M1 chipsets. You should also note that the DMG package is twice the size of the
previous version.

To install the application, run the downloaded file.

"Refinitiv Workspace” is an app downloaded from the
Internet. Are you sure you want to open it?

_ <4 When this screen appears, click Open to begin
Open installing Workspace.

Show Disk Image

Cancel

Don’t warn me when opening applications on this disk image

LSEG LSEG Workspace Installation
Workspace

Click Install to move LSEG Workspace to your Applications
folder.

Then, to start LSEG Workspace, open your Applications folder
and double-click the LSEG Workspace icon.

When this screen appears, click [] Launch LSEG Workspace
INSTALL to continue installing

Workspace. > X CANCEL
Not sure? Get help

An alternative installation method is
to drag-and-drop the Refinitiv Workspace P
logo into your Applications folder. P>
-
prame—
Refinitiv Workspace Applications LICENSE
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To start Workspace, open your
Applications folder and double-click . :
the Refinitiv Workspace icon. P> e @ L g

Documents J
QualysCloudAgen  QuickTime Player

t

Postman
Downloads

iCloud Drive . @ v J (-~

@® Alternatively, you can launch Cnetiie Refiitiy Reminders afar Shorteuts

Windows 11 Workspace

2 ﬂ

System TextEdit Time Machine

Workspace from Launchpad.

Problems installing

For more comprehensive information regarding Workspace installation, refer to the LSEG Workspace
Installation and Configuration Guide. Other technical content can also be found on the Support and Training

page.
If you experience problems with the installation, Contact Us.

@® You can install Workspace on more than one device; however, you can only be signed into one device at
any one time.


https://www.lseg.com/content/dam/data-analytics/en_us/documents/support/workspace/it-managed-installation-guide.pdf
https://www.lseg.com/content/dam/data-analytics/en_us/documents/support/workspace/it-managed-installation-guide.pdf
https://www.lseg.com/en/data-analytics/products/workspace/download-workspace
https://www.lseg.com/en/data-analytics/contact-sales
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